STATE OF NEW HAMPSHIRE

ROCKINGHAM, SS. . SUPERIOR COURT

STATE OF NEW HAMPSHIRE RS

V.
JESSE T. BROOKS

09-5-319, 08-5-579, 07-S-2885

DEFENDANT’S EXPERT DISCLOSURE

Defendant Jesse Brooks, by and through counsel, hereby submits the following disclosure
regarding experts pursuant to Superior Court Rules 35(f) and 98:

I Dr. Alan A. Wartenberg, M.D.

1. Dr. Alan A. Wartenberg, M.D., 3 Prince Street, Attleboro, Massachusetts 02703,
is a licensed physician and professor of medicine. Dr. Wartenberg specializes in the study and
treatment of the effects of use and abuse of drugs and alcohol, as well as the study and treatment
of substance addiction. A copy of Dr. Wartenberg’s curriculum vitae, which details his
education, experience, qualifications, and expertise, is attached at Tab 1.

2. Counsel for Defendant expect that Dr. Wartenberg, if called as a witness at trial,
will testify regarding the potential effects of drug and alcohol use by Michael Benton on Mr.
Benton’s testimony regarding events at issue in this case. The discovery that the State has
produced in this case to date has included multiple statements made by Mr, Benton to law
enforcement and/or counsel for the State in which Mr. Benton has admitted extensive use of
illicit drugs and alcohol. In addition, Mr. Benton testified during a deposition in this case (June
19, 2008} and during the trial of co-defendant John A. “Jay” Brooks (Sep. 16, 2008) regarding

his extensive use of illicit drugs and alcohol.



3. Counsel for Defendant expect that Dr. Wartenberg will testify, based on his
experience and expertise, regarding the potential psychoactive effects of drug and alcohol use
like that which Mr. Benton has previously acknowledged. Defense counsel expect that such
testimony would include testimony that (1} cocaine use may result in paranoia, delusions,
confusion, and disorientation; (2) that alcohol use may impair a witness’s memory; (3) that
combined use of cocaine and alcohol may have a synergistic effect by which use of each
increases the effects of the other; and (4) that marijuana use may impair a sense of timing."

1I. Dr. Ronald P. Fisher, Ph.D.

4. Dr. Ronald P. Fisher, Ph.D., is a professor of psychology at Florida International
University, 3000 N.E. 151st Street, North Miami, Florida 33181-3600, and is on the faculty of
the university’s Legal Psychology Program. Dr. Fisher specializes in the study of memory,
particularly in the context of witness testimony. A copy of Dr. Fisher’s curriculum vitae, which
details his education, experience, qualifications, and expertise, is attached at Tab 2.

5. Counsel for Defendant expect that Dr. Fisher, if called as a witness at trial, will
testify based on his experience and expertise regarding ways in which the memories of witnesses
Joseph Vrooman and Michael Benton may be susceptible to the incorporation of events that the
witness did not actually experience, and the factors that may increase the susceptibility of a
witness’s memory to this process. Defense counsel expects that Dr. Fisher will also testify
regarding the ways in which questioning by police or prosecutors may increase a witness’s
potential to remember events that the witness did not actually experience. Defense counsel
expect that Dr. Fisher will also testify regarding the increase in confidence that a witness may

have regarding that witness’s memory of a particular event as a result of repeated questioning

! Dr.Wartenberg has not prepared an expert report in this matter.



about the event, as well as the increased consistency in a witness’s memory of an event that may
also result from such repeated questioning.*
1. Paul Daubitz

6. Paul Daubitz, 10 Annapolis Way West, Newbury, Massachusetts 01951, holds a
Master of Science Degree in Telecommunications and has over 40 years experience working in
the telecommunications industry. He has specialized knowledge of and experience with a wide
variety of telecommunications and information technology topics including wireless and landline
call detail records, billing and usage analysis. A copy of Mr. Daubitz’s resume, which details his
education and experience relevant to his area of expertise, is attached at Tab 3.

7. Counsel for Defendant expect that Mr. Daubitz, if called as a witness at trial, will
testify concerning the manner in which cellular/wireless data is collected by phone carriers and
reported in call billing and other call detail records, as well as how that data is used to track the
location of cell/wireless phones. In addition, Mr. Daubitz is expected to testify concerning
landline telephone and related billing records.”

8. The discovery provided by the State in this case includes telephone records
spanning several years for cellular telephones and landlines purportedly associated with a
number of key witnesses in the case as well as the defendant himself and his co-defendants.
While the State has identified a potential telecommunications expert in this case, it has failed to
provide a summary of the facts and opinions to which the expert is expected to testify at trial and
a summary of the grounds for each opinion, among other information required to be disclosed by
the State pursuant to Superior Court Rule 98(C)(1) no later than July 1, 2009. The State has

failed to identify the telephone records, relevant time periods of such records, and subscribers

* Dr. Fisher has not prepared an expert report in this matter.
* Mr. Daubitz has not prepared an expert report in this matter,



that its telecommunications expert will rely upon to establish the charge of conspiracy against the
Defendant. As aresult, while counsel for the Defendant expects that Mr. Daubitz will testify,
based on his experience and expertise, regarding the usage of certain cellular and landline
telephones between and among relevant telephone subscribers, defense counsel is unable to
provide a more detailed summary of the facts and opinions to which Mr. Daubitz will testify at
this time until such time as the State identifies the telephone records that it contends are evidence
of Jesse Brooks’ alleged participation in the charged conspiracy. It is not enough in this case for
the State to rely on the fact that their telecommunications expert testified previously during trials
relating to Mr. Brooks” co-defendants as the telephone evidence relating to Mr. Brooks’ alleged
participation in the charged conspiracy is necessarily separate and distinct.

IV.  Reservation of Rights

9. This expert disclosure is being made pursuant to the standing scheduling order in
effect in this case. Defendant reserves the right to supplement and amend this disclosure,
including the right to retain additional experts, in light of information that may be disclosed
subsequent to this filing.

10. Defendant also reserves the right to call as witnesses and elicit information and
opinion testimony from any person who has knowledge and expertise relating to the issues raised
mn this case and who may have specific knowledge relating to the issues in this case. These
witnesses have not been retained to provide expert testimony, nor do their duties regularly
involve the giving of expert testimony.

11. Defendant also reserves the right to call as witnesses and elicit information and
opinton testimony from each person identified in the State’s expert disclosure, subsequent

disclosures, or any person upon whom the State may rely as an expert witness. Defendant



reserves the right to elicit from such witnesses testimony on any of the issues in this case. By
soliciting such potential testimony, Defendant would not and does not necessarily adopt or
accept such opinions. This disclosure should not be interpreted as a waiver of Defendant’s right
to object to any expert testimony offered by the State.

12, Defendant also reserves the right to have its experts critique, comment on, and
rebut the testimony and opinions of the State’s experts. Defendant reserves the right to elicit
from such witnesses testimony on any of the issues in this case without specifically adopting the

testimony and opinions of the State or the State’s experts.

Respectfully submitted,
JESSE T. BROOKS,
By his attorneys,

William H. Kettlewell (pro hac vice)
Maria R. Durant (pro hac vice)
Dwyer & Collora, LLP

600 Atlantic Avenue

Boston, Massachusetts 02210

“fD Anderson NH Bar #7860
. Lane, Graf, Raulerson & Middleton, PA
" 900 Elm Street, P.O. Box 326
Manchester, New Hampshire 03105-0326
(603) 625-6464

Dated: August 3, 2009

Certificate of Service

I hereby certify that a copy of the foregoing was forwarded on this date, August 3, 2009,
to all counsel of record by electronic mail and U.S. mail. -7

o~

Pﬁté/‘D Anderson
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CITIZENSHIP:

MARITAL STATUS:

HOME ADDRESS:

BUSINESS ADDRESS:

EDUCATION:
UNDERGRADUATE :

GRADUATE:

POSTGRADUATE:

PROFESSIONAL LICENSES:

United States
Married- Carol A. Wartenberg, MLS

3 Prince Street
Attleboro, Massachusetts 02703
Email - awd447@acl.com

Meadows Edge Recovery Center

580 Ten Rod Road

North Kingstown, Rhode Island 02852
(401)294-€170, Ext.11; FAY {401)295-5255

New York Univergity

University College of Arts & Sciences
Bronx, New York

Major: German literature, Minor: Biology
Bachelor of Arts {with honors), June,
1967

Medical College of Wigconsin
Milwaukee, Wisconsin
Doctor of Medicine, May 1972

Harbor UCLA Medical Center
Torrance, California
Rotating Internship (Medicine), 1972-1973

Medical College of Wisconsin
Milwaukee, Wisconsin
Residency in Internal Medicine, 1978-1380

Career Teacher Fellowship in
Alcohol/Substance Amise, Medical College
of Wigconsin, 1981-1¢83

Doctor of Medicine, State of Rhode Isiand
i984-present; Commonwealth of
Massachusetts - 1991-present

State of Wisconsin
Physician and Surgeon, 1974-76, 1978-
present

Natiocnal Board of Medical Examiners
Certification 1973

American Board of Internal Medicine
Certification 1980

American Society of Addiction Medicine
Certified by Examination-1986; 1996.

Drug Enforcement Agency, 1974-76, 1978-
present



CURRICULUM VITAE

ACADEMIC APPOTINTMENTS :

1991

1988

1984

2005

1984

1Le81

1980

1974

PROFESEIONAL EXPERIENCE:

present

1921

1996

present

1988

1984

1581

1975

2006-present

2004 -~present

2006~

1991~

1991

1995~

1989

1989

1984

1981

1980

)

2008

2004

2004

2003

2001

1921

1989

ige4

1984

ALAN A. WARTENBERG, MD, FACP, FASAM

Asgistant Professor of Medicine
Tufte University, Boston MA

Asgistant Professor of Medicine
Brown University, Providence RI

Core Faculty Member, Brown University
Center for Alcchol and Addiction Studies

Instructor in Medicine, Brown University

Asesistant Professor of Medicine
Medical College of Wisconsin

Clinical Instructor in Medicine
Medical College of Wisconsin

Clinical Instructor in Preventive Medicine

Medical College of Wisconsin

Associate Medical Director, Opioid Treatment
Program,
Providence VA Medical Center

Physician, Meadows Edge Recovery Center,
North Kingston, RI

Corporate Medical Director Discovery House
Programs, Providence RI

Medical Director, Discovery House-RI

Medical Director, Addiction Recovery Program,
Faulkner Hospital, Boston, MA

Medical Director, Addiction Treatment
Center - New England, Brighton Ma

Medical Director, Center for Behavicral
Health-RI, Jchnston RI:

4/09

Medical Coordinator, Substance Abuse Treatment

Center,
Roger Williams Medical Center, Providence, RI

Medical Coordinator, Addictions Treatment
Center, VA Medical Center, Providence RI

Associate Attending Physician, Medicine
Miliwaukee County Medical Complex

Consulting Physician {Internal Medicine)
DePaul Rehabkilitation Hosgpital, Milwaukee
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1981 -~ 1984

1280 -1981

1s78 - 1980

1977 - 1978

1876 - 1977

1873 -197¢

1967 -1968

HONQRS AND AWARDS:

HOSPITAL & UNIVERSITY

COMMITTEES:

Co-Director, Behavioral Medicine Unit,
Milwaukee County Medical Complex

Staff Physician - Internal Medicine
Northpoint Medical Group, West Allis, WI

Regident in Medicine, Medical College of WI

Assistant Medical Director, DePaul
Rehabilitation Hespital, Milwaukee WI

In treatment for Chemiczl Dependency, at
Wisconsin Family Therapeutic Community. Inc.

Private Practice, General Medicine, Brooklyn
NY, Milwaukee WI

Caseworker, Department of Social Services,
Brooklyn, NY

Deans List, New York University, 1963-1965

National German Honor Socilety, Delta Phi Alpha,
1967

Degree with Honors, in German, New York
University, 19867

Pfizer Medical Schelarship, MCW, 1969-1970

National Medical Honeor Society, MCW
Alpha Omega Alpha, 1972

Upjohn Award for Outstanding Clinical

Proficiency of Senior Class, MCW. 1972

Special Advancement for Achievement
Veterans Administration, 1986

Best Teacher Award, Carney Hospital, 1996

Best Teacher Award, Tufts University School
Of Medicine, 1997, 2002, 2005

Bosteon's Top Docteors, Boston Magazine, 2004~
2008

Nyswander-Dole Award, American Association for
the Treatment of Opioid Dependency, New York,
NY 2008 )

Conference of Boston Teaching Hospitals
Substance Abuse Committee, 1991-1996

Medical Executive Committee, 1992-~1993,
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OTHER COMMITTEES &
COMMUNITY SERVICE:

OTHER APPOINTMENTS:

MEMBERSHIP IN SQOCIETIES:

1598-1999; Committee on Physician Health,
Regidency Selection Committee, Pain
Committee, Faulkner Hospital, 1991~ 2004

Human Regsearch Review Committee, 1890-
1%%1; AIDS Advisory Committee, 198%-1991

4/09

Impaired Physicians Committee, 19%0-19%1; Roger

Williams Hospital

Committee on Medical Student Impairment, Brown

University; Vice-Chair, 1988-199%

Working Committee, Project ADEPT {Alcohol
and Drug Education in Physician Training in
Primary Care), Brown University Center for
Alcchol and Addiction Studies, 1986-91

AIDS Module Development, 1889 - 1982.

Committee on Physician Health,
Magsachugetts Medical Socilety, 1992-19%7

Marathen Inc., Therapeutic Communities for
Treatment of Substance Abuse, Providence,
RI; Beoard of Directors, 1984 - 1993; Vice-
Chair, 1985-1986; Chairman, Bocard of
Directors, 1986 - 1991

Impaired Physicians Committee, 19284-19820;
Vice-Chairman, 1986 - 1990; AIDS
Advisory Committee, 1987 - 1990;

Rhode Island Medical Society

Advisory Committee, Training Program
Center for AIDS & Substance Abuse Training
NIDA, 1988 - 1989; Advisory Committee on
Health, RI Project AIDS, 1986-1988

Editorial Beoard, Journal of Substance
Abusge, 1987 - 19%97; Substance Abuse,
1983-85; 1994 - present; Editorial Review
Board, Journal of the Addictions, 1993 -
present; Journal of Maintenance, 1997-

pregent; Contributing Editor, Brown University

DATA, 1986 - 1982

Editerial Review Board, Project CORK
Dartmouth College, 1987-1988

Reviewer, JAMA, Journal of Clinical
Epidemiclogy, Zmerican Journal of
Medicine, 198% - present; American
Journal of Addictions, 1995-present;

NEJM, 1997-present; Annals of Internal Medicine

1897-present.

Fellow, American College of Physicians, 1989
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GRANTS :

ALAN A. WARTENBERG, MD, FACP, FASAM 4/09

Member, 1983 - 1988, Associate 1978-1982

American Society of Addiction Medicine (ASAM)
1981 - present; Director, Region III (New
England), Member, Board of Directors, 1994-
1997; Chair, Medical Specialties Section, 1995-
1998: birector, Ruth Fox Course, 1995- 1998;
Fellow, 1997

Assoclation for Medical Education and Research
in Substance Abuge (AMERSA}, 1982-2001

Society of General Internal Medicine {SGIM),
1981L-2008

Massachusetts Medical Society 1991-present
American Medical Association, 198l-present
Rhode Island Medical Society, 1984-1991

American Academy cf Addiction Psychiatry, 2006~
present

Wartenberg A. Career Teacher Grant in Chemical
Dependency, National Institute on Drug Bbuse,
Faculty Development Grant for Curriculum
Development in Substance Abuse, Medical College
of Wisconsin, 1981 - 1984; $225,000.

Wartenberg A (PI), Nirenberg TD, Liepman MR.
Cognitive changes after detoxification using
clorazepate or chlordiazepoxide. Merit Review
Grant, Central Office, 1985 - 1987, $23,654.

Truitt EB, Liepman MR (PI's), Liebald RA,
Wartenberg A, et al. Elevated acetaldehyde
levels as a phenotype of alcocholism. NIAAA,
1986 -~ 1989, $112,000.

Wartenberg A, Jacobson G (PI'S}, Spiro J, Mali
BJ. Patterns of alcohol and drug abuse in
medical students: Effects of case-finding and
educational intervention, Supported by DePaul
Rehakilitation Hospital, 1983-19%88, $25,000.

Co-Investigator, with Mayer K, Ziexler &,
Carpenter C {PI'S), New England Behavioral
Health Study: Heterosexual transmission of HIV
infection. NIH, 1987-1991, 5950, 000.

Substance Abuse: A Course for Clinicians. AIDS
Health Education Consortium (AHEC), Worcester
MA&, 52,000, 1989,



CURRICULUM VITAE ALAN A. WARTENBERG, MD, FACP, FASAM 4/09

Gastfriend D, Weiss R (PIs), Wartenberg A et
al. Northern New England Node -Clinical Trials
Network, NIDA, 2002-2005, $5,000,000.

JOURNAL PUBLICATIONS:
Itskovitz HD, Wartenberg A. Combined phenylephrine and
tranylcypromine for postural hypotension. American Heart
J. 106: 598-599%, 1983.

Wartenberg A. Treatment of alcohol withdrawal syndrome .
{(letter). JAMA 250: 1271, 1983

Wartenberg A, Cyr M, Femino J. Innovations in medical
student and resident education. Substance Abuse 7: 24-27,
1986.

Wartenberg, AA. Drunks and Junkies and the War on Drugs
{first person). American Medical News. June 15, 1986

Liepman MR, Wartenberg AA, Nirenberg TD et al. Treatment
of the Disulfiram-Ethanol reaction with aspirin: Report of
a case. Alcoholism: Clin Exp Reg 12: 333, 1988 {abhstract)

Wartenberg AA. Detoxification of the Chemically Dependent
Patient. RI Med J 72:451-456, 1989

Wartenberg AA, Nirenberg TD, Liepman MR et al
Detoxification of alcoholics: Improving care by symptom
triggered sedation. Alcoholism: Clin Exp Res 14: 71-75,
1990.

Wartenberg AA. HIV and the Intravenous Drug User: Role of
the Primary Care Physician. J Gen Intern Med 6{1} {Suppl):
835-840, 1991.

Wartenberg AA, Nirenberg TD, Liepman MR, et al. Use of the
reviged Clinical Imstitute Withdvawal Assessment-Alccheol in
an inpatient psychiatric unit: Effects on treatment of
alcohol withdrawal syndrome. Substance Abuse 12: 36-41,
1981,

Stein MD, O'Sullivan P38, Ellis P, Perrin H, Wartenberg A.
Utilization of medical services by drug abusers in
detoxification. J Subgt Abuge 5:187-194, 1993,

Wartenberg AA. Intco whatever houses I enter: HIV and
Injecting Drug Use (Editorial). J Amer Med Assn 271: 151-
152, 18%4.

Wartenberg AA. Substance Abuse and domestic violence
{letter}. ACP Obsgerver 14: 4, December 1994.

Wartenberg AA. Psychcactive drugs and the chemically
dependent patient with HIV., AIDS Clinical Care 6: 89-92,
1994,
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Wartenberg AA. Alcohol abuse in the elderly (letter).
American Medical News, November 27, 1985

Wartenberg AR, Alcohol withdrawal treatment practices
{letter). J Gen Intern Med 11:315-316, 1996.

Wartenberg AA., Treatment Considerations in the Treatment of
Opioid Dependent Patients. Health and Medicine/Rhode
Island 82:91-94, 1999,

Wartenberg AR. Participation in Executions is Collusicn
with Judicial Murder {letter}. American Medical News,

September 4, 2000.

Wartenberg AA. Expert witnesses paid for time and
experience (letter). American Medical News, July 22, 2002

Wartenberg RA. Medication has a sound place when treating

addiction {(letter). American Medical News, October 20,
2005
Wartenberg AA. Oath cf Maimonides (letter). American

Medical News, March 20, 2006.



CURRICULUM VITAE ALAN A. WARTENBERG, MB, FACP, FASAM 4/69

OTHER PUBLICATIONS:
Wartenberg A. The Opiates and Opiate Abuse, in
R.H.Herrington, G. Jacobson, D. Benzer (eds), Alechol and
Drug Abuse Handbocok, Warren Green Co., St. Louis, 1987, pp.
19-53 @

Wartenberg A, Liepman MR. Medical Consequences of Addictive
Behaviors, in T.D. Nirenberg, S$.A. Maisto (eds): The
Assessment and Treatment of Addictive Behaviors, ABLEX
Publishing Co., Norwood NJ, 1987, pp.49-85.

Liepman MR, Nirenberg TD, Porges R, Wartenberg A.
Depression Asscciated with Substance Abuse, in 0.G. Cameron
(ed) . Presentations of Depression, John Wiley & Sons, New
York, pp.131-167.

Wartenberg A. Clinical Toxicology and Substance Abuse, in
M. Kochar, K. Kutty (eds}, Concise Textbook of Medicine 2nd
Ed, Elsevier Publishing Co., 1982, pp. 135-160.

Wartenberg A, Liepman M. Medical Complications of Substance
Abuse, in Lerner WD, Barr W (eds.), Hospital Based
Treatment of Substance Abuse, Pergamon Press, New York,
1990, pp49-68.

Wartenberg A, Goldstein M. Health Professional Impairment, in Lewis DC, Dube C,
Goldstein M (eds). Brown University Project ADEPT Meodules on Substance Abuse
Education, V. I1, 1990,

Wartenberg A. Case Management Problems: Alcohol Withdrawal
Syndrome; Physician Impairment; Opicid Withdrawal
Syndyome, in Lewis DC, Dube C, Goldstein M (eds), Brown
University Project ADEPT Modules on Substance Abuse
Education, V. II, 1920.

Wartenberg A, Wolfson M. AIDS and Substance Abuse:
Overview, in Lewis DC, Dube , Goldstein M {(eds), Brown
University Project ADEPT Modules on Substance Abuse
Education, V. III, 1991.

Wartenberg AA. The Drug-Using Patient, in Libman H, Witzburg RA (eds), Clinical
Manual for Care of the Adult Patient with HIV Infection: Supplement, ADLB
Publications, Sherborn MA, 1991, pp 85-94.

Wartenberg AA. The Drug-Using Patient, in Libman H,
Witzburg RA {eds), HIV Infection: A Clinical Manual (BEd 2}.
Little, Brown; Boston, 1293, pp. 455-466.

Wartenberg AA. Drug-Drug Interacticns in Pharmacological
therapies. In Miller NS {(ed}. Therapies for Drug & Alcohol
Addictions. Marcel Dekker, New York, 1994, pp. 101-126.

Wartenberg AA. Medical Complications of Addiction. Sectiocn
V. Chapter 1: General Approach to the Patient. Chapter 2:
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Medical Syndrowmes Associated with Specific Drugs. Chapter
3: Management of Common Medical Problems. Chapter 4: TE,
HIV and other Medical Co-Morbidities. In Miller NS. (ed),
Principles of Addiction Medicine. American Bociety of
Addiction Medicine, Washington D.C., 1994.

Wartenberg AA, Nirenberg TD. BAlcchel and Drug Abuse in the
Older Patient. In Reichel W. (ed). <Care of the Elderly:
Clinical Aspects of Aging, ed 4., Williams and Wilkins,
Baltimore, 1985. pp. 133-141.

Wartenberg AA, Samet JH. The Drug-Using Patient. In Libman
H, Witzburg RA {eds). HIV Infection: A Primary Care Manual,
Ed 3. Little, Brown. Boston, 19%6. pp. 595-609.

Kasser €, Geller A, Howell E, Wartenberg A, Detoxification:
Principleg and Protocols. 1In Graham A, Schultz T (eds},
Principles of Addiction Medicine, Principles Update Series:
Topics in Addiction Medicine, V1, N. 2. American Scciety of
Addiction Medicine, Chevy Chase, MD. pp. 1-51, 1997,

Wartenberg AA. Medical Complications of Addiction, Chapter
2, Medical Syndromes Associated with Specific¢ Drugs,
Chapter 10. In Graham A, Shultz T et al {eds.) Principles
of Addiction Medicine, Ed 2. American Society of Addiction
Medicine, Chevy Chase, MD., 19298.

Wartenberg AA. Editorial Advisor, Medical Section,
Principles of Addiction Medicine, Ed 3. Graham A, Mayo-
Smith M, Shultz T, eds. American Society of addiction
Medicine, Chevy Chase, MD. 2003.

Galanter J, Wartenberg A. Pharmacology of Chemical
Dependency and Addiction. In DE Golan, AH Tasghjian et al.
(eds) Principles of Pharmacolegy: The Pathophysiological
Basis of Drug Therapy, Lippincott Williams & Wilkins,
Philadelphia PA, vp. 247-262, 2006.
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TEACHING ROLES:

10

Faculty Member, Brown University Center for Alcohol and Addicticn
Studies, 2006-present

Visiting Attending Physician, Medical Teaching Service, Faulkner
Hospital, Boston MA, 1891 - 2005

Co-Director, Addiction Medicine, Pharmacology Section, Tufts
University, 1995-2004

Director, Addiction Medicine Education Didactic Series, Faulkner
Hospital Psychiatry Residents, Longwood Psychiatry Program, 2001-
2004

Lecturer, Addiction Medicine, Pharmacology Section, Tufts
University School of Medicine 19%1-present.

Director, Addiction Medicine Clerkship, Tufts University School
of Medicine, Faulkner Hospital; 1991- 2004

Lecturer, Addiction Medicine, Northeastern University Physician
Assistant Preogram, Boston MA; 1994 - 2006

Consultant, Addiction Medicine, Bi-monthly Consultation Program,
Deaconegs Waltham Hospital, Waltham MA., 1998-2002

Lecturer, Addiction Medicine Section, Carney Hospital Internal
Medicine Residency, Boston MA., 1993- present.

Lecturer, Addiction Topics, Massachusetts General Hospital
Primary Care Internal Medicine Program, 199% - present.

Attending Physician, Medical Teaching Service, Roger Williams
General Hogpital, 198% - 1991; Medical Ward Service, VAMC, 1984 -
1988.

Monthly Lecture Series on Substance Abuse and Clinical
Pharmacology, VAMC, Providence RI, 1984 - 1988,

Course Coordinator and Lecturer, Community Health Clerkship,
Section on Alcohol and Other Drug Abuse, Brown University, 1984 -
1g%91. :

Lecturer, Biomed 390B, Alcohol and Substance Abuse selective,
1984 -1985; Selective Coordinator and Lecturer, Brown University,
1986 - 19381,

Preceptor, Junior Clerkship in Medicine, Brown U., 1984 - 1991,

Lecturer, Department of Psychiatry, Symposium Serieg on Alcohol
and Other Drug Abuse, Butler Hospital, 1984 -~ 1985.

Lecturer, Alcochel, Health ard Culture - Anthropolegy 135, Brown
University., 1984-87.
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11

Preceptor, Biomed 3904, Introduction to Clinical Medicine, Brown
University, 1286 - 1991.

Lecturer, Effects of Alcchel on Nutrition, Clinical Nutrition
Biomed B0, Brown University, 1987 - 1920

Guest Lecturer, University of Massachugetts Medical Schocol.
Worcester MA. Substance Abuse, 1985 -~ 1993,

Guest Lecturer, Rhode Island College, Introduction to Human
Services; Alcohol and Other Drug Abuse; School of Scocial Work,
1586-19%82.

Guest Lecturer, Harvard Medical School, Boston MA, Department of
Pharmacology, Chemical Dependency Segment, 1987 - present.

Guest Lecturer, Boston University School of Sccial Work, Cocaine
and Opiate Abuse, 19294 - present

Faculty, Post-doctoral Training Program on Intervention and
Treatment Research, supported by NIAAA grant, Lewis D and
Longabaugh R, program directors, 1987 -~ 199%1. (Lectures,
Seminars and colloguia on clinical and research issues); 1987-91.

Supervisgor, Post-doctoral MD fellows in Clinical Research,1987-
91; Faculty, Brown University Center for Alcohel and Addiction
Studies Institute for Faculty Development, 1988 - 1591.

Core Faculty Member, Brown University Center for Alcchel and
Addiction Studies, Providence Rhode Island, 1984-199%2

Career Teacher, Medical College of Wisconsin, Director of
Training in Medical Student and Resident Education on Substance
Abuse, 19281-1984.
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INVITED PRESENTATIONS:

12

Recognition and management of alcohol and other drug abstinence
syndromes. Department of Medicine Grand Rounds, Milwaukee County
Medical Complex (MCMC), November 1978; Medical Grand Rounds,
VAMC, Wood, Wisconsin, PRecember 1%79.

Emergency health care of the alcoholic: A symposium for healith
professionals in Substance Abuse, DePaul Rehabilitation Hospital,
Milwaukee, Wisconsin, December 1978,

Management of overdose. Presented as part of a symposium for the
Institute of Trauma and Emergency Medicine, MCMC, February 1979.

Controversies in the management of drug overdcse. Department of
Medicine Grand Rounds, Milwaukee County Medical Center, September
1979.

The Impaired Physician. Medical Grand Rounds, St. Luke's
Hospital, Milwaukee, Wisgconsgin, August 1981.

Neurcpharmacoclogy of clonidine: Therapeutic implications.
Department of Medicine Grand Rounds, University of Wisconsin
Hospitals, Madison Wisconsin, February 1982,

The Therapeutic Community: Patient selection and treatment
cutcomes. Presented as a workshop at the World Health
Organisation-AMERSA Conference on International Aspects of
Substance Abuse, RBerkeley California, August 1982.

Treatment of tricyclic antidepressant overdose. Department of
Medicine Grand Rounds, MCMC, January 1983.

The use of clonidine and lofexidine in withdrawal syndromes.
Department of Medicine Grand Rounds, St. Vincent's Hospital,
Rockford Illincis (University of Illincis), August 1983.

Alicoheolism in the surgical patient: Recognition and management.
Department of Surgery Grand Rounds, MCMC, October 1983.

Medical implications of "recreational® drug use. Department of
Medicine Grand Rounds, Mt. Sinai Hospital {(University of
Wisconsin), Milwaukee Wisconsin, Decemnber 1983.

Management of the hospitalized alccholic and drug user. Medical
Grand Rounds, Veterans Administration Medical Center (VAMC),
Providence, RI, July 1984.

The Impaired Physician: Implications for residents (with H.
Rakantangki), Department of Medicine Grand Rounds, Miriam
Heospital, Providence RI, March 1285.

Medical Education in Substance Abuse: A model program and recent
innovations (with Cyr M, Femino J), presented at the Annual
AMERSA Meeting on "Alcohol, Drugs and the Primary Care Physician:
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Tssues, Roles and Responsibilities,™ Annenberqg Centex for the
Health Sciences, Palm Springs California, November 1985.

The Impaired Trainee: Stress, Psychiatric Tllness and Substance
Abuse. {(With Reuben D and Goldstein M), Combined Grand Roundsg
(Medicine, Surgery, Psychiatry}, Rhode Island Hospital, March
1586,

Substance Abuse and the Physician Assistant., Presented at
National Meeting of the American Academy of Physician BAseistants,
Cincinatti Chioc, May 1987.

Chemical Dependency and the Medical Student. Presented as
Keynote Address, Naticnal Meeting of the Student Secticon,
American Medical Association, Chicago Illinois, June 1987.

Chemical Dependency issues and the impaired physician. Internal
Medicine Teaching Rounds, Rhode Island Hospital, March 1988.

Reccgnition and management of withdrawal syndromes. Internal
Medicine Ncon Conference, Memorial Hospital, Pawtucket RI, April
1588, November 1988.

Alcohel Abuse/Drug Abuse. Brown University Learning Community,
May 1988-9

Clinical pharmacology of psychoactive medications. Medical Grand
Rounds, VAMC, Providence RI, September 1988.

Moderator, Tele-conference on "Use and Abuse of Benzodiazepines,®
DuPont R, VAMC, Providence RI, October 1988.

Moderator, Showcage Presentations on Medical Education in
Substance Abuse, AMERSA National Meeting, Rockville MD, Nov.1988.

Small Group Discussion Facilitator {with Swift R}, AIDS and
Substance Abuse, AMERSE National Meeting, Rockville MD, Nov,
1988.

Poster Sessicon Coordinator, Third Annual Conference on AIDS and
Substance Abuse (AMSACDD); Poster Presentation: Passage of an
AIDS Bill: Medicine, Politics and Media, Third Annual
Conference on AIDS and Substance Abuse, Miami Florida, February
1989.

Co-director (with Lewis DC -Director), Workshop on Chemical
Dependency, Anmerican College of Physicians, 70th Annual Session,
San Francisco CA, April 1989.

Small Group Facilitator; Project ADEPT Faculty Development
Workshop On Substance Abuse Education Meodules, Brown University,
Bpril 1989,

Pathophysiclogy of Abstinence Syndromes. Combined GI Basic
Science Series, Rhode Island Hospital, April 1989.

13
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Risks of HIV Testing in Hospitalized Chemical Dependency
Patients. Presented at Brown University AIDS Program {BRUNAP),
May 1989.

Management of the Hospitalized Alcoholic. Noon Medical
Conference, Roger Williams General Hospital {(RWGH), Providence
RI, May 1989.

Treatment of Cocaine dependency. Staff Inservice Program, Center
for Behavioral Health, Johnston RI, June 1989.

Physician Prescribing of Psychoactive Drugs. Internal Medicine
Teaching Conference, Rhode Island Hospital, June 1989,
Januaryl890, February 1%91

Advances in the Diagnosis and Treatment of Patients with Chemical
Dependency, Department of Medicine Grand Reounds, RWGE, (with
Lewis DC, DePetrilloc P), July 1989,

Reviewer, Preventing HIV Infection in Patients in Chemical
Dependency Programs, Center for AIDS and Substance Abuse Training
and the 0ffice of Drug and Alcochol Abuse Preventicn, State of
Maine, Portland Maine, August 1989,

Assessing and Counseling Patients with Drug Use Problems in
Relation to the HIV Epidemic, Primary Provider AIDS Education
Program for Residents, BRUNAP, Providence RI, August 1989,

HIV Antibody Testing: Who toe test, Counseling Issues and
Behavioral change: Role of the Physician. Department of
Medicine Noon Conference, RWGH, Providence RI, August 1989.

The Current Scene of Designer Drugs: Highs by Gucci. Brown
Universgity Learning Community, Providence RI, September 1989.

Assessing and Counseling the HIV Positive Patient with Substance
Abuse, BRUNAP AIDS Education Series for Primary Care Providers,
Brown University, Providence RI, September 1989, November 1989.

Care of the Chemically Dependent Patient on the Surgical Service.
Department of Surgery Grand Rounds, Rhode Island Hospital,
October 1989.

Member, Program Committee; Moderator, Videotape Presentations.
AMERSA Naticmal Meeting, Rockville MD, November 1989

Measuring Attitudes of Health Professionals towards Substance
Abuse: Reworking the Factor Structure of the SARS (Liepman MR,
Dube C, Zwick W, Wartenberg AA, Goldstein M), Scientific Paper.
AMERSA Natiomal Meeting, Rockville MD, November 1989.

Intreduction of the CIWA-A to a Psychiatric Ward: Staff
Acceptance and Impact on Clinical Care (Wartenberg AR, Nirenberg
TD, Liepman MR et al.), Scientific Paper Presentation, AMERSA
National Meeting, Rockville MD, November 1989,

14
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Patient Perception of Effects of a Positive HIV Test: Risks of
Drug Use, Treatment Drop-out, Depression and Suicide (Wartenberg
AR, Swift R}, Scientific Paper Presentation, AMERSA National
Meeting, Rockvilile MD, November 1989.

Program Chairman, Region III Meeting, American Society of
Addiction Medicine. Presenter: Introduction of the CIWA-A to a
Paychiatric Ward; Patients Perceptions of Effects of a positive
HIV test, Providence RI, November, 1989,

Organization of a Chemical Dependency Unit in a Community
Hospital. (With Nirenberyg TD). Mansfield General Hospital, OH,
November 1589.

Opioid Detoxification Strategies. Resident Conference, Department
of Medicine, Rhode Island Hospital, November 1989.

Discussant, Medical Grand Rounds, Treatment of Delirium Tremens,
Rhode Island Hospital, November 1989.

Nursing Issues in the Chemically Dependent Patient. Nursing
Inservice Program. RWGH, Providence RI, January 1980.

Newer Technigues in Opiate Detoxification. Staff Insexvice
Program, Junction Treatment Center, Providence RI, January 19990.

Hepatitis in the Intravenous Drug User. Staff Inservice Program,
Center for Behavioral Health, Jchnston RI, January 1990.

Management of Behavioral Issues in the Chemically Dependent
Patient- How Not to be Driven to Drink. Medical Grand Rounds.
South County Hospital, Narrangansett RI, February 1990.

Alcoholism and the General Internist (with L. CGottlieb),
Northeast Regional Meeting of SGIM, UCONN. Farmington CT,
February 1990.

Recognition and Management of Prescription Drug Abuse. 12th
Annual Heoogic Serunian Primary Care Symposium: Detection and
Management of Alcohol and Drug Abuse in the Primary Care Setting,
Central Massachusetts Medical Center, Worcester MA, February
1890.

Program Chairman and Organizer, AIDS and Substance Abuse: A
Course for Health Professicnals. Presenter: Introduction;
bPatient Evaluation; General Health Care Issues. Warwick RI,
March 1989%0.

Small Group Facilitator, AIDS and Substance Abuse: A Faculty
Development Course. Presenter: Treatment of the Hosgpitalized
Patient with Opiate and Cocaine Addiction. New Haven (T,
Marchi99g.

Management of the Patient with Overdeose. Noon Medical Residents
Conference, Roger Williams General Hospital, April 1990.
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What's New and What's 01d in Detoxification; Faculty Development
Program, University of Massachusetts Medical Center Faculty
Fellow Program in Substance Abuse, Worcester MA, May 199%0.

Recognition & Management of IV Drug Usersg in Primary Care
Practice {with D. Shine). Pre-course, Incorperating HIV Digease
in Primary Care Practice, National Meeting, Scciety for General
Internal Medicine, Washington DC, May 1890.

The Chemical Dependency Consultation-Lialson Team: Role in the
General Hospital. Medical Grand Rounds, Mid-Maine Medical
Center, Waterville ME, May 1990.

Use of Moniteoring Instruments in the Treatment of Withdrawsl
Syndromes. Medical Grand Rounds, Exeter Hospital, NH, June 19%0.

Medical Care of the Intravenous Drug Abuser with HIV Digease;
Project ADEPT Faculty Workshop, Providence RI, June 1990,

Cutpatient Detoxification of the IVDU, HIV Clinic, Department
¢of Medicine, Neon Conference, Boston City Hospital, June 1990.

Treatment of Pain and Anxiety in the HIV Pogitive IVDU. Faculty
Development Workshop on AIDS and Substance Abuse, Harvard Medical
School, Boston MA, June 19%90.

Chlordiazepoxide v. Clorazepate for Treatment of Alcohol
Withdrawal Syndrome: Effects on Cognitive Functicn. Poster
Presentation, RSA, Toronto Canada, June 1%90.

AIDS: The Substance Abuse Connection. Medical Grand Rounds,
Roger Williams Medical Center, July 19%0.

Disinhibition and hypersexuality: Risks of Non-Intravenous Drug
Use on Acquisition and Transmission of HIV Disease. Medical
Grand Rounds, Mt. Sinail Hospital, Milwaukee WI, July 1920,

Medical and Psychosocial treatment of the Hospitalized IVDU with
HIV Disease. Northeast AIDS Educaticn and Treatment Center, Lake
Waramaug €T, September 1%90; New Haven CT, June 1991.

Management of Alcoholism in the Hospital Setting. Paychiatry and
Medicine Grand Rounds, Medical Center of Central Massachusetts-
Memorial Hospital, November 1990.

Member, Program Committee. Moderator, Plenary Session: AIDS and
Substance Abuse; Moderator, Scientific Sesgsion, Advances in
Medical Education. AMERSA National Meeting, Bethesda MD,
November 1980.

Chiordiazepoxide vs. Clorazepate in the Treatment of Alcohol
Withdrawal Syndrome: Effects on Cognitive Function. Scientific
Paper, AMERSZ National Meeting, Bethesda MD, November 1890; ASAM
Region III Meeting, Worcester MA, December 1990.

Keynote Address, Annual Meeting of the Faulkner Hospital and
Corporation, Boston MA, November 1990.
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AIDS and Substance Abuge: Advances in Educational Technigques.
Worksheop (with Lewis DC, Dube ). Third National Meeting on AIDS
and Substance Abuse, American Society of Addiction Medicine, San
Francisco CA, February 1951.

Management of the Patient with HIV Disease and Substance Abuse in
the Medical Setting. Primary Care Grand Rounds, Beth Israel
Hospital, Boston MA, March 1991.

AIDS and Chemical Dependency, Area Health and Education Center
Teleconference, with ~ Timothy Johnston MD, Margaret Bean-Bayog
MD, Boston MA, March 1991

Treatment of Alcoheol Withdrawal Syndrome, Medical House Staff
Conference, Faulkner Hospital, Boston MA, April 1991.

Advances in the Treatment of Chemical Dependency. Medical Grand
Rounds, Faulkner Hospital, May 1991.

Treatment of the Chemically Dependent Patient in the Nursing
Setting. Nursing Grand Rounds, Faulkner Hospital, May 1991.

Emergency Management of Drug Withdrawal Syndromes, Medical House
Staff Conference, Faulkner Hospital, July 19891.

Treatment c¢f Chemical Dependency in the Dual Diagnosis Setting.
Psychiatry Conference, Harvard Community Health Plan, Boston M2,
Auvgust 1991. '

Recognition and Management of the Chemically Dependent Patient,
Grand Rounds, S5t. Mary's Hespital, Waterbury CT, September 1991.

Management of the Injecting Drug User with HIV Disease.
Conference on Primary Care and HIV, New England AIDS Education
and Training Center, Worcester MA, September 1951.

Treatment of Cocaine Dependency. Psychiatry House Staff
Conference, U Mass. Medical Center, Worcester MA October 1991.

Management of Oplate Dependent Patients in the Medical Setting,
Medical House Officer Conference, Faulkner Hospital, October
1981,

The Treatment of Pain, Anxiety and Depression in the Chemically
Dependent Patient with HIV Disease, House Officer Conference,
Shattuck Hospital AIDS Program, Boston MA, October 19%1.

Newer Methods of Alcchcol Detoxification. Spaulding Hospital
Conference on Chemical Dependency, Cambridge MA, October 1991.

Chemical Dependency, HIV Disease and the Primary Caregiver,
Workshop, Harvard Community Health Plan Conference on HIV and
Primary Care, Waltham MA, November 19%91i.
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Ambulatory Management of Patients with HIV Disease and Chemical
Dependency, Beth Israel Hospital, Ambulatory Medicine Series,
September ~ December 19%1.

Rcle of the Treatment Provider: "All dressed up with no place to
go", Treatment Criteria in Addiction Medicine: The challenge to
provide cost-effective care. Faulkner Hospital Fall Addiction
Conference, Boston MA, November 1981.

Self-Perceived Risks of HIV Antibody Testing in Injecting Drug
Users, American Sogiety of Addiction Medicine Region IITI Annual
Meeting, Cambridge MA, December 1991.

Treatment of Pain in the Post-Operative Chemically Dependent
Patient, Surgical Grand Rounds, Faulkner Hospital, January 19%2.

Professional Impalrxrment: Implications for Medical Students, Brown
University Medical School, Community Health Elective, Providence,
RI, February 1982.

Recognition and Management of Chemical Dependency in the
Community Health Setting, Neponset Health Center, Boston MA,
March 1992.

Principles of Methadone Maintenance and Detoxification, Center
for Behavioral Health, Jchnston RI, April 1992.

Cocaine and Alcohol Abuse in Patients on Methadone Maintenance,
Center for Behavioral Health, Johnston RI, April 1992,

Chemical Dependency in the Workplace. Management Grand Rounds,
Faulkner Hospital, April 1992.

Qutpatient Management of Pain, Anxiety and Depresgion in the HIV
affected patient with Chemical Dependency, Cape Cod Hosgpital,
Hyannis MA, April 1992.

Presenter, HIV Disease and the Injecting Drug User. Workshop; HIV
and the Primary Care Provider. Pre-course, Society of General
Internal Medicine Annual Meeting, Washington DC, May 1992.

Home-based Nursing Management of the Chemically Dependent HIV
positive Patient. Boston Visiting Nurse Associlation, May 1932,

Treatment of Alcohel Withdrawal Syndrome, Psychiatry Grand
Rounds, Newton-Wellesley Hospital, Newton MA, May 1992.

Pharmacotherapy of Cocaine and Opiate Abuse. AIDS and Substance
Abuse Course, New England AIDS ETC, Charlestown RI, June 1952,

Recognition and Management of Chemical Dependency in the
Community Health Setting, Dorchestey House, Dorchester MA, June
1982.

Medical Evaluation of the Patient Entering Methadene Maintenance
and Detoxification Programs. South Providence Addiction Center,
Providence RI. July 1982.
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Recent Development in the Treatment of Alcochol and Other Drug
Withdrawal . Medical Grand Rounds, Newton-Wellesley Hospital,
Newton MA, August 18%2.

Teaching and Integrating Substance Abusge Curricula with Patient
Care (with B, Bush)}. Workshop, Substance abuse Educational
Conference, Substance Abuse Advisory Council of the Conference Of
Boston Teaching Hospitals, Boston MA, Aprillso3s.

HIV Diseage and Substance Abuse: The Twin Epidemics. Keynote
Address, Office of Treatment Improvement Cross-Training
Conference, Bostcon MA, April 1993.

The Impaired Health Professional. Bay State Medical Center
Conference on Substance Abuse Education. Springfield MA, May 1993

The Interface between Managed Care and Addiction Treatment. {(With
W. Burke). Workshop, American Society of Addiction Medicine
Annual Meeting, Los Angeles CA, May 1993.

Topics in Addiction Medicine: Alcchol, Sedative-Hypnotic and
Opicid Abuse. Medical Grand Rounds, Newton-Wellesley Hospital,
Newtonn MA July 7, 14, 231, 1993.

Management cf Chemically Dependent Patients. Carney Hospital,
Boston MA. Medical Teaching Conferences (4), August, 1993

The Changing Face of Mutual Help. Role of the Primary Care
Provider: Faulkner Hospital Fall addictions Conference, November
1993.

Management of Injection Drug Users. Alcohcelism and Drug Addictien
in the Practice of Clinical Medicine. Harvard Medical School,
Cctober, 1993.

HIV and Substance Abuse. New England AIDS ETC Training Course,
Boston MA, February 15%4.

Management of Chemically Dependent Patients in the Hospital and
Office Setting, Medical Teaching Conferences (&), Carney
Hospital, Boston, MA, February-September 193%4.

Physician-Clinician Interactions in the Treatment of Substance
2busers. Workshop. Focus Ccounseling Services, Inc. Cambridge MA,
October 1994.

Management of Injection Drug Users; Panel Discussion, Dual
Diagnosis Issues. Alcgoholism and Drug Addiction in the Practice
of Clinical Medicine. Harvard Medical Schcol, October, 1994.

Use of Carbamazepine and Valproic Acid in the Treatment of
Sedative Withdrawal. Massachusetts Psychiatric Society on
Alcohol and Other Addictions, Cambridge MA, December 1994.

New Methods in Detoxification. VA Medical Center, Boston MA,
December 1994,
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Psychotropic Medication in the Chemically Dependent Patient with
HIV Disease. Grand Rounds, Division of Chemical Dependency, Beth
Israel Medical Center, New York, January 1895

Injection Drug Users and HIV: Treatment Concerns. Boston Monthly
HIV Medical Update. Panel Discussion. John Hancock Center,
February 1995.

Naltrexone in the Treatment of Chemical Dependency: SMART
Recovery Training Meeting, Cambridge MA, February 1995; Grand
Rounds, Leonard Morse Hospital, Natick MA, March 1995; Psychiatry
Grand Rounds, Carney Hospital, Dorchester MA, April 1995; Hilton
Hotel, Hyannis MA, June 1995; Cambridge Marriott, August 1995,

Management c¢f the Hespitalized Patient with Chemical Dependency:
Medical Grand Rounds, Faulkner Hospital, Boston MA, June 1895.

Advances in the Treatment cof Chemical Dependency, Department of
Psychiatry Conference, Strong Hospital, Rochester WY, July 1895.

Case Management in Chemical Dependency: If it is the answer,
what is the question? New England Society of Case Managers,
Framingham, MA, August 1995.

Use of Newer Agents in the Management of Withdrawal Syndromes.
mmerican Society of Addiction Medicine Regional Meeting,
Cincinatti CH, September 1995.

Management of Abstinence Syndromes. Management of Patients with
Addiction. Panel Discussion: Dual Diagnosis: role of the non-
Pesychiatric Addictionist. Harvard Medical School, Boston MA.
Cctober 1985.

Keynote Address. Alcohol Dependence: Current Treatment and Scope
of the Problem, Regional Meeting, American Society of Addiction
Medicine, Waterbury CT, October 1995,

Isgues of HIV Counseling and Testing. HIV and Substance Abuse:
The Twin Epidemics. Faulkner EHospital, Boston MA. November 1995.

Buprenorphine in the Treatment of Opiate Withdrawal Syndromes.
Mercy Hospital Medical Staff Meeting, Portland ME. December 1995,

The role of Methadone Detoxification and Maintenance in the
Continuum of Care for Chemically Dependent Patients. Stanley
Street Treatment Resources, Fall River, MA, January 1996.

Treatment of Alcohol Withdrawal Syndrome. Medical Conference.
New England Medical Center, Boston MA, February 19%96.

Benzodiazepine Prescribing in an Outpatient Practice: Precautions
and Pitfalls. Boston Evening Medical Center Staff Conference,
Boston MA, February 1996.
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Advances in the Psychopharmacolegy of Addictive Disocorders.
Harvard Community EHealth Plan, Psychiatry Staff Conference,
Chelmsford MA, March 1996.

Management of the Hospitalized Opioid-Dependent Patient. Medical
Grand Rounds, Carney Hosgpital, Boston MA, March 1596.

How to keep kids off drugs: Parents make the difference.
Cumberland Substance Abusze Prevention Tasgsk Force, Cumberland RT,
March 199%96.

Buprenorphine in the treatment of opioid dependence. Maine ASAM
State Meeting, Augusta Maine, April 1998.

HIV and Substance Abuse: Management of Pain and Anxiety.
Pgychiatry/Social Work Conference, Carney Hospital, Boston MA,
May 1996. .

Recognition and Management cf the chemically dependent patient in
the hospital setting. OB-GYN/Primary Care Grand Rounds; Medical
Grand Rounds, Johnson City MC, Binghamton NY, May 1996.

Advances in the Psychopharmacology of Addiction Treatment.
Medical Grand Rounds, Faulkner Hospital, Boston MA, June 1996

Keynote Address: Alcoholism: Is there a cure? Is there a disease?
Annual Meeting, CASA (Community Alliance Serving Alccholics),
University of Massachusetts-Bosteon, June 1996.

Medical Co-Morbidities of Alcohol Dependence. Review Course,
Certification Examination. American Society of Addiction
Medicine, Chicago IL. October, 1996.

Yew pharmacotherapies for opioid dependence. Region III Meeting,
American Society of Addiction Medicine. Northampton MA. November
199%6.

Panel Discussicon, Chemical Dependency and Adolescents, Ruth Fox
Review Course, American Society of Addiction Medicine, San Diego,
CA., April 1997,

Grand Rounds, Addiction and the Rehabilitation Patient: Problems
and Strategies. Braintree Rehabilitation Hospital, Braintree MA,
June 1997

Advances in Opioid Detoxification/Maintenance Therapies, Medical
Grand Rounds, Cambridge Hospital, Cambridge MA, June 1997.

The Older Patient with Chemical Dependency: Recognition and
Management. Geriatric Program Grand Rounds. Beth Israel-
Deaconess Medical Center, Boston MA, October 1997.

The Impact of Effective Treatment: A clinical perspective; Why
and how methadone works: the assessment process; Dosing issues
for clinicians choosing maintenance or abstinence as a treatment.
Methadone in Maine: Another Look. Opicid Addiction Treatment
Improvement Project, Portland ME, December 1997.
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Buprenorphine: Patient selection and management issues.
Addiction Treatment Program Staff Conference, Waltham Deaconess
Hospital, Waltham MA, January 1998.

Update on Chemical Dependency for Pharmacists. Massachuseltts
Pharmacy Association Annual Meeting, Waltham MA, January 1998.

Chemical Dependency in the Older Adult. Westwood-Pembroke
Hospital, Pembroke MA., March 2000; Quincy Medical Center, Quincy
MA., June 2000; Lakeville Rehabilitation Centre, Lakeville MA.,
September 2000.

Panelist, Inaugural Annual Debate, Harvard Medical School
Addiction Medicine Conference: Resgsolved: The future of addiction
treatment ig in primary care settings (with H,.R. Barnes MD),
Boston MA., Oct Z000.

Advances in Detoxification. Harvard Medical School Addiction
Medicine Conference, RBoston MA., October 2000

Oxycontin and other synthetic Opicid Abuse. Tufts Associated
Health Plan, Waltham MA, December 2000; Massachusetts College of
Pharmacy, February 2001, October 2001.

Chemical Dependency and Primary Care. Review Conference on
Primary Care, Brigham and Women’'s Hospital, Boston MA, March
2002.

An evidence-based approach to Detoxification. Barvard Medical
School Addiction Medicine Conference, Boston MA, Octcber 2002.

Keynote Address: Methadone Treatment: Are we there yet? Boston
College School of Social Work Conference on Methadone Treatment,
Boston MA, April 2003.

Chemical Dependency in HIV Disease: Challenges and Opportunities.
Shattuck Hospital Annual Conference, Boston MA, May 2003.

Treatment of Psychiatric Co-Morbidities in Patients with Opioid
Dependency. 2-day Workshop. New England Institute of Opicid
Studies, Newpor:t, Rhode Island. July 2003.

What's New in Detoxification? Harvard Medical School Addiction
Medicine Conference, Boston MA, Cctober 2003.

Advances in Treatment of Opiocid Dependency. Grand Rounds. Bay
State Medical Center, Springfield MA, December 2003. NORCAP
Treatment Center, Norwood MA, January 2004; Bay Ridge Hospital,
Lynn MA, March 2004; Good Samaritan Medical Center, Brockton MA,
May 2004.

Evaluation and Management of the Chemically Dependent Patient
with Pain. Brigham and Women's Hospital Pain Conference,
Cambridge MA, June 2004, April 2005.
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Principles of Detoxification: an evidence based approach.
Harvard Medical School Addiction Medicine Conference, RBoston MA,
Cctober 2004.

Oxycontin Abuse and Rave Drugs: Teaching 0ld Dogs New Tricks,
Pri-Med Conference, Boston MA, November 2004

Treatment of the Ambulatory Patient with Chemical Dependency.
Conference on Primary Care, Brigham and Wemen's Hospital, Boston
MA, March 2003

Advances in Treatment of Opioid Dependency, Northeast
Correctional Medical Conference, Sturbridge MA, May 2005

Treating Psychiatric Co-morbidities in Opioid Dependent Patients,
New England Schocl of Addiction Studies, Waterville ME, July
2005.

Use of Buprenorphine in Opioid Dependency. Reckitt Benckiser
Mentor Program, Providence RI, August 2005; Boston MA, November
2005; Cambridge MA, March 2006, September 2006.

Principles of Detoxification: BAn evidence based approach.
Harvard Medical Schoeol Addiction Medicine Conference, Boston MA,
October 2005.

Treatment of Psychiatric Co-morbidities in Chemically Dependent
Patients. Bournewcod Hospital Psychiatric Grand Rounds, April

2006; New England Scheool of Addiction Studies., September 2006;
Lennox, MA, October 2006. ’

Management of Dual Disordered Chemically Dependent Patients: One
Day Workshop. Drug and Alcohel Treatment Association of Rhode
Izsland. <Cranston RI, Octcher 2006.

Maintenance and Detoxification using Buprenorphine: Issues for
Counseling Staff: One-day workshop. Drug and Alcohol Treatment
Associlation of Rhode Island, Cranston RI, October 2006.

Pain and Addicticon: Common Threads, Common Problems, Common
Sclutions: One day workshop. Drug and Alcchol Treatment
Association of Rhode Island, Cranston RI, October 2006,

Principles of Detoxification: ©01ld and New Evidence. Harvard
Medical School Addiction Medicine Conference, Boston MA, October
2006.

Psychopharmacology of Addictive Disorders. National SMART
Recovery Conference, Waltham MA, November 2006.

Role of the Primary Care Physician in the Management of the Patient with Alcoholism. Medical
Grand Rounds, Caritas Carney Hospital, Dorchester MA, January 2007,

Cffice Baged Care of the Patient with Alcoholism. Review of
Primary Care, Brigham and Women’'s Hospital Review Course, Boston
MZ, March 2007.
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Chemical Dependency: What the Psychiatrist needs to know and do.
Caritas St. Elizabeth’s Hospital, Boston MA: March 2007, March
2008 (B hour Resident workshop).

Pain Management in the Patient with Addicticen. Drug and Alcohol
Treatment Association of RI, Providence RI, April 2007.

Medical Management of the Opioid Medication Assisted Patient.
Providence VA Hospital Psychiatry Grand Rounds, April 2007;
Thundermist Health Center, Woonsocket RJI, June 2007.

The place of Opiocid Agonist Treatment in the Management of
Patients with Opioid Abuse; Cape Cod Symposium on the
Addictiong. Hyannis MA, September 2007.

Evidence-Based Treatment of Withdrawal Syndromes. Harvard
Medical School Conference on the Addictions, Boston MA, Octcber
2007.

Tobacce Cesgation and Mental Illness. Bridging the Gap
Conference, Naticnal Alliance for Mental Illness- Rhode Island,
Warwick RI, November 2007.

Medication Assisted Treatments for Chemical Dependency,
Psychiatry Grand Rounds, Mt. Auburn Hospital, Cambridge MA,
November 2007.

Management of the Perioperative Patient with Addiction.
Anesthesia Grand Rounds, 8t. Luke’s Hospital, New Bedford MA;
December 2007.

Chemical Dependency: Issues for the Criminal Defense Attorney.
Committee for Public Counsel Services, Boston MA, December 2007.

ASAM Patient Placement Criteria (PPC-2): What the
counselor/clinician needs to know. RI Drug and Alcohol Treatment
Agsocilation, Cranston RI, March 2008.

Buprencrphine: 5 years later. Tufts Associated Health Plan,
Watertown MA, March 2008.

Office Based Care of the Patient with Alcocholism: Focus on
Ambulatory Detoxification and use of Anti=Craving Drugs. Brigham
and Women's Hospital

Internal Medicine Review Course, Boston MA, March 2008,

The ASAM Patient Placement Criteria (PPC-2): Clinical Utility.
Rhode Island Drug And Alcohol Treatment Association. Cranston,
Rhode Island, April 2008.

Management of Psychiatric Precblems in the Chemically Dependent
Patient. Rhode Island Drug and Alcohel Treatment Association.
Cranston RI, April 2008.

Benzoediazepine Abuse: Detection and Management. Caritas St.
Elizabeth’s Medical Center, SECAP Conference, Boston MA, July
2008.
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Principles of Detoxification: An Evidence-Based Approach.

4/09

Harvard Medical School Conference on the Addictions. Bostoeon, MA,

October 2008.

Advances in the Treatment of the Dually-Diagnosed Opioid
Dependent Patient. Rhode Island Drug and Alchol Treatment
Association. Crangton RI, April 2009.

Use of Methadcne in Pain Treatment: Teaching an 01d Dog New
Tricks? Massachusetts Society of Addiction Medicine Spring
Conference, Waltham MA,

April 2009.

Risk Management in the Opioid Treatment Program. Katherine
0'Neill, Esqg., Co- presenter. American Asscociation for the

Treatment of Opioid Dependency National Conference. ¥New York,

NY. April 20009.
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MAJOR CONFERENCES & SEMINARS ATTENDED:
Substance Abuse and the Adclescent. §. Schnoll MD, PhD,
Coordinator, University of Pennsylvania; Atlanta GA, April 1978.

Emergency Health Care of the Rlccholic, DePaul Rehabilitation
Hogpital, Milwaukee WI, December 1978.

Symposium on Emergency Health Care, Insgtitute of Trauma and
Emergency Medicine, Milwaukee County Medical Complex, WI,
February 19793.

Board Review Course in Internal Medicine, University of Chicago,
Chicage IL, July 1980.

Advances in Internal Medicine, Tufts University School of
Medicine, Boston MA, June 1981,

World Health Organization- AMERSA Conference on International
Aspects of Substance Abuse, Berkeley CA, August 1982.

Annual Meeting, Society for Research and Education in Primary
Care Tnternal Medicine (SREPCIM), Washington DC, June 1982,

Conference on Current Management of Hypertension, Medical College
of Wisconsin, November 1982.

Career Teacher Meeting on Medical Education in Substance Abuse,
Rockport MA, April 1983.

Career Teacher Meeting on Research Igsues in Substance Abuse,
Toronte Canada, June 1983,

Annual Meeting, Association for Medical Education and Research in
Substance Abuse (AMERSA), Washington DC, November 1983.

Annual Meeting, American Medical Society on Alcoheclism and Other
Drug Dependencies ({AMSACDD), Washington DC, April 1%84.

Annual Meeting, AMERSA, Washington DC, November 1984 .Regional
Meeting, SREPCIM, Boston MA, December 1984.

Anmual Session, American College of Physicians, Washington DC,
April 1985.

Annual AMERSA Meeting, Alcohol, Drugs and the Primary Care
Physician: ZIssues, Roles and Responsibilities, Palm Springs CAa,
November 1985.

Regional SREPECIM Meeting, Framingham MA, December 1985,

Annual AMSAODD Meeting, San Francisco Ca, April 1986.
Evaluation and Treatment of the Patient with Post-Traumatic

Stress Disorder, Veterans Administration, Providence RI, May
1986.
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Review Course for Certification, American Medical Society on
Alcoholism and Cther Drug Dependencies, New York, August 1986.
Anrial AMERSA Meeting, Washington DC, November 1986,

Regional AMSAODD Meeting, Bosten MA, December 1986.

Regional SREPCIM Meeting, Boston MA, December 1986.

Stress and Medical Training, Regional Meeting, American Medical
Student Association, Providence RI, February 1987.

Regional SREPCIM Meeting, Framingham MA, November 1987.
Regional AMSACDD Meeting, Bosgton MA, December 1987.
Annual AMSAODD Meeting, Washington DC, April 1988,
Annual AMERSA Meeting, Washington DC, November 1988.
Regicnal AMSAODD Meeting, Dedham MA, December 1988,

Workshop on AIDS and Substance Abuse: Training the trainers.
Center for AIIDS Education, Alexandria VA, January 1989.

Rhode Island State Meeting, American College of Physicians,
Providence RI, March 198%5.

Newer Antibiotics in Infectious Disease, Symposium, Brown
University, Providence RI, March 1988.

Annual Session, American College of Physicians, San Francisco CA,
April 1989.

Symposium on Thrombolytic Therapy in Myocardial Infarction, &an
Francisco CA, April 1989,

Primary'Care Training in Substance Abuse: A Faculty Development
Workshop. Brown University Center for Alcohol and Addiction
Studies, Providence RI, May 1989.

AIDS for Primary Caregivers: A Faculty Development Courge. Beth
Israel Heospital and University of Massachusetts Medical Center,
Lennox MA, May 192889.

Preventing HIV Infection in Patients in Chemical Dependency
Programs. Center for AIDS and Substance Abuse Training and Office
of Alcochol and Drug Abuse Prevention, State of Maine., Portland
Maine, August 1989.

Governor's Conference on Drug Abuse in Rhode Island. Providence
RI, November 19289.

AMERSA National Meeting, Rockville MD, November 1989.

Region III ASZM Meeting, Providence RI, Novemberl29go,
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Medical Review Officer Training Course, Employee Health Programs,
8. Plainfield NJ, January 199%0.

Northeast Regional 8GIM Meeting, Farmington CT, February 19%0.

AIDS and Substance Abuse: A Practical Course for Clinicians,
BRUNAP and Northeast Area Health Bducation Centers, Warwick RI,
March 13590.

AIDS and Substance Abuse: A Faculty Develcopment Course, Northeast
Area Health Education Centeyr, New Haven CT, March 1990.

Scciety cof General Internal Medicine Annual Meeting and Pre-
course: Incorporating HIV Disease in Primary Care Practice.
Washington DC, May 1990.

AIDS and Substance Abuse: Project ADEPT Faculity Development
Workshop, Brown University, June 1990,

AIDS and Substance Abuse: Northeast AIDS Education and Training
Center (AHEC) Faculty Development Workshop for Primary Care
Providers, Lake Waramaug, CT, September 1230.

AMERSA Naticnal Meeting, Rockville MDD, November 1990.
ASAM Region III Meeting, Worcester MA, December 1990.

Third National Meeting on AIDS and Substance Abuse, American
Scciety of Addiction Medicine, San Francisco CA, February 1951.

Annual Session, American College of Physiciansg, New Orleans LA,
April 1991,

Annual Session, American Society of Addiction Medicine, Boston
MA, April 1991.

AIDS and Substance Abuse, Northeast AHEC Faculty Development
Workshop, New Haven CT, June 1981.

Treatment Criteria in Addiction Medicine: The Challenge to
Provide Ceogt-Effective Care, Faulkner Hospital, Boston MA,
November 19%91.

American Society of Addiction Medicine Region IIT Annual Meeting,
Cambridge Ma, November 1991.

Managed Care and Addictions Treatment, Scuthwood Hospital,
NORCAP, Norwood MA, January 1992.

Society of General Internal Medicine Annual Meeting and Pre-
course, AIDS and the Primary Care Provider, Washington DC, May
1992,

American Society of Addiction Medicine, Region III Annual
Meeting, Waterbury CT, January 1993,
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Substance Abuse Educaticnal Conference, Conference of Boston
Teaching Hospitals, Boston MA, April 1993

Bay State Medical Center Conference on Substance Abuse Education
Springfield MA, May 1593.

’

Annual Session, American Society of Addiction Medicine, Los
Angeles, CA, May 1593.

The Changing Face of Mutual Help. Faulkner Hospital Fall
Addicticng Conference, November 1993.

Society of General Internal Medicine, New England Regional
Meeting, December 1993.

Conference of Boston Teaching Hospitals. Hospitals, Community
Health Centers and Treatment of Substance Abusers. Boston, M2,
April 1994.

Annual Session, American Society of Addiction Medicine, New York,
NY. April 1994.

Smoking and Chemical Dependency, American Society of Addiction
Medicine. Boston MA, October 199%4.

Chemical Dependency and the Caregiver: Health Professional
Impairment. Physician Health Services, Massachusetts Medical

Society. Waltham MA, November 1994.

Board Meeting, American Society of Addiction Medicine. San Diego
CA., November 1994.

Innual Session, American Society of Addiction Medicine, Chicago
IL. April 1995,

Regiconal Meeting, American Scociety of Addiction Medicine,
Cincinatti OH, September 1995.

Regional Meeting, BAmerican Scciety of Addicticn Medicine,
Waterbury CT, October 1995.

HIV and Substance Abuse: The Twin Epidemice. Faulkner Hospital,
Boston MA, November 1995,

Board Meeting, American Sccilety of Addiction Medicine, San Diego
Ca, Cctober 1995,

New England Regiomal Society for Case Management, Boxboro MAa,
December 1995.

Ruth Fox Course for Clinicians, American Society of Addiction
Medicine, Atlanta GA, April 1996.

Medical-Scientific Conference, ARmerican Soclety of Addiction
Medicine, Atlanta GA, April 199%96.

Maine State ASAM Meeting, Augusta Maine, April 1996.
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American Academy of Addiction Psychiatyy-American Society of
Addiction Medicine Combined State Meeting, Providence RI, June
18986,

Review Course, Certification Examination in Addiction Medicine,
American Society of Addiction Medicine. Chicagoe IL. October 1996.

Addiction Medicine into the 21lst Century: Region III Meeting,
American Society of Addiction Medicine. Northampton MA, November,
19%6.

Ruth Fox Course for Clinicians, Bmerican Society of Addiction
Medicine, San Diege CA, April 1997.

Medical-Scientific Conference, American Society of Addiction
Medicine, San Diego CA, April 1997.

Methadone in Maine: Another Look. Opioid Addiction Treatment
Improvement Project, Portland ME, December 1997.

mmerican College of Physicians, Annual Medical-Scientific
Meeting, San Diego, CA, April 1998.

Dual Diagnosis: Quandaries, Conundrums and Solutions. Faulkner
Hospital Addictions Conference, Boston MA, September 19%8.

American Methadone Treatment Association Annual Conference, New
York, NY, September 1998.

Pri-Med Conference on Primary Care, Harvard Medical School.
Boston MA, November 1%98.

Medical-~Scientific Conference, American Socviety of Addiction
Medicine, New York, NY, ZApril 1999.

Pain and Addiction: The "New" Dual Diagnosis: Working towards a
Comprehensive Approach to Treatment. Faulkner Hospital Addictions

Conference, Boston MA, May 1999.

Pri:Med Conference on Primary Care, Harvard Medical School.

.Boston, MA, November 19989.

Partners HealthCare Annual Partners Day Presentation, Harvard
Medical 8chool, Boston MA, February 2000.

American Methadone Treatment Associaticn Annual Conference, San
Francisco, Ch, April 2000.

Society of General Internal Medicine, National Meeting, Boston
MA. May 2000.

Prime-EBd Conference on Primary Care, Harvard Medical Schocl,
Boston, MA, September 2000.

Partners HealthCare Annual Partners Day Pregentation, Harvard
Medical School, Boston MA, February 2001
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Improving Treatment Outcomes: Best Practices Conference on Opicid
Dependency Treatment. Drug Abuse and Alcoholism Treatment
Association of Rhode Igland, Newport RI., March 2001.

Use of Buprenorphine, Course for Clinicians. NIDA, Newport RI,
August 2001,

Partners HealthCare Annual Partners Day Pregentaticn, Harvard
Medical School, Boston MA, February 2002,

Scciety of General Internal Medicine, Regional Meeting, Boston
MA, March 2002.

Fri-Med Conference on Primary Care, Harvard Medical School,
Boston MA, September 2002.

Annual Harvard Conference on Addictions, Harvard Medical School,
Boston MA, October 2002.

Boston College Schoel of Social Work Conference on Methadone
Treatment, Boston MA, April 2003.

hmerican Methadone Treatment Association Annual Meeting, San
Francigco, CA. :
April 2003,

Treatment of HIV Disease: Challenges and Opportunities. Shattuck
Hospital Annual Conference, Boston MA, May 2003,

New England Scheool of Opioid Studies, Annual Session, Newport
Rhode Island, July 2003.

Pain and Chemical Dependency, 6th Annual Meeting, Beth Israel
Hospital, New York; Febkruary 2004.

Buprenorphine Mentor Meeting, New Orleansg LA. April 2004.

Pain and Chemical Dependency: Common Threads, American Society of
Addiction Medicine, Washingteon DC, April 2004.

Medical-Scientific Conference, American Society of Addiction
Medicine, Washington DC, April 2004.

Innual Harvard Conference on Addictions. Harvard Medical School,
Boston MA, October 2004

Pri-Med Conference on Primary Care, Harvard Medical School,
Boston MA, November 2004

Partners HealthCare Annual Partners Day Pregentation. Harvard
Medical School, Boston MA, February 2005.

Annual Harvard Conference on Addictions. Harvard Medical School,
Beston MA, Qctober 2005,
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Ruth Fox Course on Addictions. American Society of Addiction
Medicine, San Diego CA; April 2006.

Medical-Scientific Conference, American Society of Addiction
Medicine, San Diego, CaA; April 2006.

Treatment of the patient with bipolar illness, Magsachusetts
General Hospital Psychiatry Academy Conference. Burlington MA,
June 2006.

-Cape Cod Symposium on the Addictions/ Zmerican Scciety of

Addiction Medicine Joint Meeting, Hyannis MA, September 2006.

What's New in Liver Diseage? American Liver Disease Foundation.
Dedham, MA, September 2006.

Annual Harvard Conference on Addictions. Harvard Medical Schocol,
Boston MA, October 2006.

Treatment of Common Psychiatric Problems, Massachusetts General
Hespital Psychiatry Academy Conference, Burlington MA, March
2007.

Medical College of Wisconsin, Alumni Clinic Day, Milwaukee WI,
April 2007.

Pri-Med Updates in Psychiatry, Boston MA, June 2007.

Linking Pharmacology to Clinical Management: Improving Long-Term
Outcomes with Atypical Antipsychotics. CME LL, Boston MZ, June
2007.

Cape Cod Symposium on the Addictions/American Society of
Addiction Medicine Joint Meeting, Hyannis MA, September 2007.

Annual Harvard Conference on the addictions, Boston MA, October
2007.

Annual Scientific Meeting, American Academy of Addiction
Psychiatry, San Diego, CA, December 2007.

Pain and Addiction: Common Threads. American Society of Addiction
Medicine, Toronto, Ontario, Canada; April 2008.

Annual Medical Scientific Meeting, American Society of Addiction
Medicine, Toronte, Ontario, Canada; April 2008

Pain and Chemical Dependency. Massachusetts Society of Addiction
Medicine. Waltham Ma, June 2008.

Harvard Medical School Conference on the Addictions. Boston Ma,
Qctober 2008.

Lemuel Shattuck Hospital Conference on the Addictions. BRoston
MA. November 2008.
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American Association for the Treatment of COpiocid Dependency
National Conference. New York, NY, April 2009.

National Council on Alcohcolism and Addictive Disorders Annual
Meeting. New York NY. April 2009.
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Vrij, A., Mann, S., Leal, S., & Fisher, R. P. (in press). “Look Into My Eyes™ Can an Instruction to
Maintain Eye Contact Facilitate Lie Detection? Psychology, Crime and Law.

Fisher, R. P. (in press). Interviewing cooperative witnesses. Special edition (What Works?) of Lega! and
Criminological Psychology.



9

BOOK CHAPTERS

Craik, F. . M. & Fisher, R. P. (1979) Equality of Traces? Section (pp.455-457) of Craik's chapter,
Levels of processing: Overview and closing comments. In L.S. Cermak, & F.1.M. Craik (Eds.) Levels of
Processing in Human Memory. L. Erlbaum & Associates: Hillsdale, NJ. (pp. 447-461).

Fisher, R.P. & Geiselman, R.E. (1988) Enhancing cyewitness memory with the cogmtive interview. In
M. Gruneberg, P. Morris, & R. Sykes (Eds.) Practical aspects of memory. New York: Wiley. (pp. 34- 39).

Geiselman, R.E. & Fisher, R.P. (1989) The cognitive interview technique for interviewing victims and
witnesses of crime. In D. Raskin (Ed.) Psychological methods in investigation and evidence. Springer: New
York. (pp. 191-215).

Fisher, R. P., & Quigley, K. L. (1992). Improving the accuracy of food consumption histories in
foodborneoutbreak investigations. In J. Tanur (Bd.) Questions about survey questions: Ingquiries into the
cognitive bases of surveys. New York: Russell Sage Foundation. (pp. 154-169).

Fisher, R. P., & McCauley, M. R., & Geisclman, R. E. (1994). Improving eyewiilness memory with
the cognitive interview. In D. Ross, J. D.. Read, & M. Toglia (Eds). Eyewiiness memory. Current trends and
developmenis, London: Cambridge University Press. {pp. 245-269).

Cutler, B.L., Berman, G.L., Penrod, $., & Fisher, R.P.{1994). Conceptual, practical and empirical issues
associated with eyewitness identification test media. In D. Ross, 1D, Read, & M. Toglia (Eds.) Adult eyewitness
testimony. Current trends and developments. London: Cambridge University Press. (pp. 163-181).

Fisher, R. P., & McCauley, M. L. (1995). Improving eyewitness testimony with the cognitive interview,
In M. Zaragoza, J. Graham, G. Hall, R, Hirschman, & Y. Ben-Porath (Eds. Memory and testimony in the child
witness. Thousand Oaks, CA: Sage. (pp. 141-159).

Fisher, R. P., & McCauley, M. L. (1995). Information retrieval; Interviewing witnesses. In N, Brewer &
C. Wilson (Eds.) Psychology and policing, Hillsdale, NJ: Erlbaum. (pp. 81-99).

Fisher, R, P., & Cutler, B.L. {1995). Relation between consistency and accuracy of eyewitness
testimony. In  G. M. Davies, S. Lloyd-Bostock, M. McMurran, & C. Wilson (Eds.) Psychology and Law:
Advances in Research, Berlin: DeGruyter. (pp. 21-28).

_ Fisher, R. P., & McCauley, M.L. (1995). Enhancing children's children's eyewitness testimony — with
the Cognitive Interview. In G. M. Davies, S. Lloyd-Bostock, M. MeMurran, & C. Wilson (Eds.) Psychology
and Law: Advances in Research,Berlin; DeGruyter. (pp. 127-134).

Chandler, C. C., & Fisher, R. P. (1996). Retrieval processes and witness memory. n R. Biork & L.
Bjork (Eds.) Handbook of perception and cognition, Volume 10, Memory. New York: Academic Press (pp 493-
524).
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Geiselman, R. E., & Fisher, R. P. (1997). Ten years of cognitive interviewing. in D. G. Payne & R. G.
Conrad (Eds.) A synthesis of basic and applied approaches to human memory. Hillsdale, NJ: Erlbaum. {pp. 261-
310}

Fisher, R. P. (1999), Probing knowledge. In D. Gopher & A. Koriat (Eds.) Aitention and Performance:
XVII, Cambridge, MA: The MIT Press. (pp. 537-556).

Koehn, C., Fisher, R.P., & Cutler, B.L. (1999). Using cognitive interviewing to construct facial
composites, In D. Canter & L. Alison (Eds.) Psychology and criminal detection. Brooktield: Dartmouth.
(pp. 41-63).

Fisher, R.P., Brennan, K.H., & McCauley, M.R. (2002). The cognitive interview method to enhance
evewitness recall. In M. Eisen, G. Goodman, & J. Quas (Eds.) Memory and suggestibilily in the forensic
interview, Mahwah, N.1.: Erlbaum. (pp. 265-286).

Fisher, R. P, & Schreiber, N. (2005). Forensic psychiatry and forensic psychology: Forensic
interviewing. In J. Payne-James, R.W. Byard, T. S. Corey, & C. Henderson (Eds.} Encyclopedia of Forensic
and Legal Medicine. Oxford: Elsevier Science. (pp. 271-277).

Powell, M. B., Fisher, R. P, & Wright, R. (2005). Investigative interviewing. In N. Brewer & K.
Williams (Eds.). Psychology and Law: An empirical perspective. New York: Guilford (pp. 11-42)

Fisher, R. P., & Schreiber, N. (2007). Interviewing protocols to improve eyewitness memory. In
M. Toglia, J. Reed , D. Ross, & R. Lindsay, , & (Eds.) The randbook of eyewiiness psychology: Volume One.
Memory for events. Mahwah, N.J.:Erlbaum Associates. (pp.53-80)

Fisher, R. P., & Perez, V. (2007). Memory-erhancing techniques for interviewing crime suspects.
Chapter in 8. Christianson (Ed.) Offenders’ Memories of Violent Crimes. Chichester, UK. John Wiley & Sons,
LAd. {pp. 329-354)

Fisher, R. P., & York, R. M. (2007). L’entrevue cognitive : Comment accéder & la mémeoire des témoins '
<Enhancing eyewitness memory with Cognitive Interview™ In. M. St-Yves and M. Tanguay (Eds.)
Psychologie de I'enguéte criminelle: La rechereche de la vérité <Psychology of Criminal Investigation : The
research of the truth> Montreal: Editions Yvon Blais: Une Sociéié¢ Thomson. {pp. 41-65).

Vrij, A, Fisher, R., Mann, 8., & Leal, S. (2008). Detection of Deception: Cognitive Load. In B. Cutler,
(Ed). Encyclopedia of Psychology and Law Thousand Oaks, CA: Sage Publications, Inc. (pp. 195-196)

Vrij, A., Mann, S., & Fisher, R (2008). Detecting of Deception: Behavior Analysis Interview. In B.
Cutler (Bd). Encyelopedia of Psychology and Law Thousand Ozks, CA: Sage Publications, Inc. (pp. 45-46}.

Figsher, R. P., & Reardon, M. C. (2008). Eyewitness identification, In D. Carson, R. Milne, F. Pakes, K
Shalev,., & A. Shawyer, (Eds.) Applying psychology to eriminal justice. Chichester, UK. John Wiley & Sons

{pp. 21-38).

Fisher, R. & Castano, N. (2008). Cognitive Interview. In B. Cutler, (¥d). Encyclopedia of Psychology
and Law . Thousand Oaks, CA: Sage Publications, Inc. (pp. 95-100).
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Fisher, R.P. & Reardon, M.C (2008). Cognitive interview techniques. In A, Embar-Seddon & A. D Pass
(Eds.). Forensic Science. Pasadena, CA. Salem Press. (pp. 255-258).

Fisher, R. P., & York, R. M. (2009). Enhancing eyewitness memory with the cognitive interview. In M. St-
Yves & M. Tanguay (Eds.) The Psychology of Criminal Investigations: The Search for the Truth. Toronto:
Carswell (pp. 41-62).

Vrij, A., Fisher, R, Mann, S., & Leal, S. (2009). Increasing cognitive load in interviews to detect deceit. In
T. Williamson, B. Milne, & 8. Savage, (Eds.), International developments in investigative inferviewing. Uffeulme:
Willan Publishing (pp. 176-189).

Vrij, A., Fisher, R., Mamn, S., & Leal, S. (in press). Lie detection: Pitfalls and opportunities. In D. Lassiter
& C. Meissner (Eds.), Inferrogations and confessions: Current research, practice and policy. American
Psychelogical Association.

Fisher, R. P., Brewer, N., & Mitchell, G. {in press). Relation between Consistency and Accuracy of
Eyewitness Testimony: Legal versus Cognitive Explanations. In T. Williamson, R. Bull, & T. Valentine {Eds.)
Handbook of Psychology of Investigative Interviewing: Current Developments and Future Directions. John
Wiley & Sons.

ARTICLES & BOOK CHAPTERS REPRINTED IN BOOKS OF READINGS

Fisher, R. P. & Craik, F. L. M. (1977). Interaction between encoding and retricval operations in cued
recall. Journal of Experimental Psychology: Human Learning and Memory, 3,701-711. (Reprinted in L. K.
Komatsu (Ed.) {1994) Experimenting with the mind: Readings in cognitive psychology, Pacific Grove (CA):
Brooks/Cole.

Geiselman, R.E., Fisher, R.P., MacKinnon, D.P., & Holland, H.L. {1985) Eyewitness memory
enhancement in the police interview: Cognitive retrieval mnemonics versus hypnosis. Journal of Applied
Psychology, 70, 401-412. (Reprinted in Wrightsman, Ellis, & Kassmn (Eds.), (1987) On the witness stand, New
York: Sage.

Fisher, R.P. & Geiselman, R.E. Enhancing eyewitness memory with the cognitive interview. In M.
Gruneberg, P. Morris, & R. Sykes (Eds.) Practical aspects of memory. New York: Wiley, 1988, (Reprinted in
R. Honeck, T. Case, & M. Firment, (Eds.) Infroductory readings for cognitive psychology, Guilford, CT:
Dushkin, 1991, 1994 & 1997.)

Fisher, R. P., Geiselman, R.E., & Raymond, D.S. (1987). Critical analysis of police interviewing
techniques. Journal of Police Science & Administration, 15, 177-185. (Reprinted in D. Canter & L. Alison,
Eds.) (in press) The psychology of criminal detection. Aldershot, UK. :Dartmouth Press.



BOOK REVIEWS

Fisher, R. P. (1993). Police interrogation: From art to science. Contemporary Psvehology, 12, 1320-
1321, [Review of G.Gudjonsson, (1992) The psychology of interrogations, confessions, and iestimony. New
York: Wiley].

Fisher, R, P. (2003). Remembering the Holocaust: Ordinary cognition for extra-ordinary events,

Applied Cognitive Psychology. 17(7), 877-879. [Review of R. Kraft (2002): Memory perceived: Recalling the
holocaust. Westport, CT: Praeger Publishers].

TECHNICAL and RESEARCH REPORTS & BRIEFS

Briggs, G. E., Fisher, R. P., Greenberg, 5. N., Lyons, 1. 1, Peters, G. L., & Shinar, D. Multi-Task Time
Sharing Requirements. Aero-space Medical Research Library, Wright-Patterson AFB. Technical Report
AMRL-TR-71-105. (1971)

Geiselman, R.E. & Fisher, R. P. Interviewing victims and witnesses of crime. U.S. Depariment of
Justice, Research in Brief, pp. 1-9, 1986,

Conference presentations and invited addresses

Major Topics.

A. Interaction between encoding and retrieval operations

B. Recall vs. recognition vs. classification

C. Trace-retrieval and constructive operations in memory

D. The relation between consistency and accuracy of eyewitness recollection
E. Enhancing eyewitness {& other) memory

F. Indicators of Memory Accuracy

G. Eyewitness Memory {general)

H. Detecting Deception

A. Interaction between encoding and retrieval operations

. Canadian Psychological Association, Toronto, 1976.

. Psychonomic Society, St. Louis, 1976.

. Psychonomic Society, San Antonio, 1978.

. University of South Carolina, Columbia, 1979.

. Psychonomic Society, St. Louis, 1994.

_Florida Conference on Cognition..., Boca Raton, 1994
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B. Recall vs, recognition vs. classification

I
2.
3.

Canadian Psychological Association, Vancouver,1977.
Psychonomic Society, Washington, D.C., 1977.
Psychonomic Society, Minneapolis, 1982,

C, Trace-retrieval and constructive operations in memory
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_ American Educational Rescarch Assoc., Los Angeles, 1981,
. Ben Gurion University, Beersheva, Israel, 1981,

. Psychonomic Society, Philadelphia, 1981.

. University of Toronto, Toronto, 1982.

. Psychonomic Society, Minneapolis, 1982.

. Florida Atlantic University, Boca Raton, 1984,

. Chio Wesleyan University, Delaware, 1984,

. The relation between consistency and accuracy of eyewitness recollection

. First Israeli Conference on Cognitive Psychology, Be'ersheva, Israel, 1991,

. American Psychological Association, San Francisco, 1991.

. Third European Conference on Law and Psychology, Oxford, England, 1992

. Psychonomic Society, St. Louis, 1992

. Psychonomic Society, Dallas, 1998

. U.S. Department of Justice: National Conference on Science and the Law, 2002
. Psychonomic Society, Kansas City, 2002

. American Psychology-Law Society (Scottsdale, AZ, 2004)

. Psychonomic Society, Minneapolis, 2004

10. American Psychology-Law Society, La Jolla, 2005

11. Prosecutors Office, Sydney {Australia), 2005

12. Second International Investigative Interviewing Conference, Portsmouth (UK), 2006
13. Sarpy County {Nebraska) Prosecutor’s Office, 2006

14. University of Haifa (Israel), 2007

15. Kristianstad University (Sweden), 2007

16. Casserta University (Italy), 2007

17. Carleton College, (Carleton, MN), 2007

18. The Bronx (NY) District Attorneys’ Office (New York, NY), 2008

E. Enhancing eyewitness {& other) memory

1.
2.
3.

Psychonomic Society, San Diego, 1983,
Western Psychological Association, Los Angeles, 1984,
University of South Florida, Tampa, 1984,

4, Purdue University, West Lafayette, 1984,

5.

Chio State University, Columbus, 1984,



Conference presentations and invited addresses: Enhancing Eyewitness Memory (cont’d)

6. Psychonomic Society, San Antonio, 1985.

7. U.C.L.A. Symposium on Legal Psychology, Los Angeles, 1985,

8. Florida Atlantic University, Boca Raton, 1983

9. 21st International Congress of Applied Psychelogy, Jerusalem, Israel, 1986,

10.
11

12.
13,
14,
15.
16.
17.
18.
19.
20.
21.
21.
22.
23.
24,
25
26.
27.
28.
29,
30.
31
32.
33.
34.
35.
36.

39.

40.

41.

42,

43.
44,
45.

46.
47,
48,
49.

Israeli Police Department and National Security Office, Jerusalem, Israel, 1980.

Juvenile Delinquency Prosecution & Prosecution Seminar, Florida Prosecuting Attorney's Association,
Tampa, 1987,

Florida State Univ. System Conference on Cognitive and Sensory Processes, Gainesville, 1987

Second International Conference on the Practical Aspects of Memory, Swansea, Wales, 1987,

American Psychology-Law Society Conference, Miami, 1988

University of Nebraska, Lincoln, 1988.

State Attorney's Office (Dade County), Miami, 1988.

Psychology and Law Conference. Union College, Schenectady, 1989.

American Psychology-Law Society Conference, Williamsburg, 1990.

Society for Epidemiclogical Research, Snowbird, 1990.

University of Haifa, Haifa, Israel, 1990

Hebrew University, Jerusalem, Israel, 1991,

Ben Gurion University, Be'ersheva, Israel, 1991,

Bar Ilan University, Ramat Aviv, Israel, 1991.

American Psychology-Law Society Conference, San Diego, 1992,

Third Burepean Conference on Law and Psychology, Oxford, England, 1992.

Society of Police and Criminal Psychology, Tampa, 1992,

American Psychology-Law Society Conference, Santa Fe, 1994,

International Congress of Applied Psychology, Madrid, 1994.

Third International Conference on the Practical Aspects of Memory, Baltimore, 1994,

University of Canterbury (Christchurch, New Zealand) 1995

Adelaide University (Adelaide, Australia) 1995

Attention & Performance, X VII. Haifa, Israel, 1996

Drug Information Association Conference, Charleston, 1997

Society for Research in Memory & Cognition, Toronto, 1997

Psychonomic Society, Philadelphia, 1997

National Institute of Child Health & Development, Washington, 1997

Westat Corp., Washington, 1997

International Association of Applied Psychology, San Francisco, 1998

Union College (Schenectady, NY), 2001

American Psychological Association (San Francisco, 2001)

Defense Attorneys’ Association (Broward County, 2004}

George Mason University (Washington, D.C.), 2005

European Association of Psychology and Law (Keynote address) (Liverpool, UK}, 2006

International Investigative Interviewing Cenference (Portsmouth, UK, 2006)

Gothenborg University {Sweden), 2007

Carleton College, (Carleton, MN), 2007

Society for Applied Research in Memory & Cognition (Bates, ME) 2007

The Bronx District Attorneys’ Office (New York, NY), 2008
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Conference presentations and invited addresses: Enhancing Evewitness Memory {(cont’d)

50. 3" International Conference on Investigative Interviewing (Nicolet, Canada) 2008
51. ORC Worldwide (Occupational Safety & Health Conference), Washington, DC, 2008
52, National Defenders Investigators Association {Austin, TX), 2009

53. National Defenders Investigators Association (Daytona Beach, FL}, 2009

F. Indicators of Memory Accuracy

1. Pychonomic Society, Los Angeles, 1995

2. Haifa University, Haifa, Israel, 1996

3. Bar Hlan University, Ramat Aviv, Israel, 1996

4, International Congress of Applied Psychology, San Francisco, 1998
5. Society for Applied Research in Memory & Cognition, Boulder, 1999
6. Psychology and Law International Conference, Dublin, 1999

7. Psychonomic Society, Los Angeles, 1699

8. American Psychology-Law Society, New Orleans, 2000

9. Palm Beach Association of Criminal Defense Lawyers, 2000

10. Psychonomic Society, New Orleans, 2000

11. Haifa University, Haifa, Israel, 2001

12. Christianstad University, Christianstad, Sweden, 2001

13, American Psychological Association (San Francisco, 2001}

14. American Psychology-Law Society (Scottsdale, AZ, 2004)

15. District Attorneys’ Office (The Bronx, NY), 2008

G. ldentification Testing of Eyewitness

. Public Defenders’ Office: (11™ Circuit: Miami-Dade County), 2000
. Defense Attorneys’ Association (Broward County), 2004

. Prosecutors Office, Sydney (Australia), 2005

. Public Defenders’ Office (11" Circuit: Miami-Dade County), 2005
. Public Defenders’ Office (18" Circuit: Sanford, FL), 2006

. American Psychology-Law Society (Tampa, FL, 2006)

. Public Defenders’ Office (11™ Circuit: Miami-Dade County), 2008
. Public Defenders® Office (Orleans Parish, New Orleans), 2008
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H. Detecting Deception
1. American Psychology-Law Society (Tampa, FL, 2006)
2. Carleton College (Carleton, MN), 2007
3. Society for Applied Research in Memory & Cognition (Bates, ME) 2007
4. 3" International Conference on Investigative Interviewing (Nicolet, Canada) 2008
5. American Psychology-Law Society (Jacksonville, FL), 2008
6. American Psychology-Law Society (San Antonic, TX), 2009

Consultine and Training Workshops on Investigative Inferviewing

Mine Safety & Health Administration (Beckley, W.VA) (2009)

U.S. Anmy Combat Readiness Center (Fort Rucker, AL) (2009)

National Transportation Safety Board (1999 - 2000; 2003 - 2009}

Royal Caribbean Cruise Lines (2007 - 2009)

National Defenders Investigators Association (Austin, TX}, 2008, 2009

3 International Conference on Investigative Interviewing (Nicolet, Canada) 2008
United Space Alliance (2006 - 2008)

Federal Bureau of Investigation (N=2 per year: 1997 - 2000; 2002 - 2007)
Seaman’s Church Institute (2007, 2008)

U.S. Navy (2007)

Exxon Corporation (2007)

Tempe, AZ Police Department (2007)

Swedish Police: (@ Training Academy; Gothenborg Police, & Kristianstad Univ. (1999, 2001, 2007)
Belgian Federal Police (Brussels), 2007

Italian Federal Police (Rome), 2007

Israeli Federal Police (1991, 2007)

National Aeronautics & Space Administration (2006, N=3)

Surete du Quebec (Quebec Provincial Police): (2005, 2000)

European Association of Psychology and Law (Liverpool, UK, 2006)

Jet Blue Airways (2006)

Isracli Defense Forces: Air Force (1991, 2005)

National Oceanic & Atmospheric Administration (2005)

Australian Transport Safety Burcau (2003, 2005)

@Civil Aviation Safety Administration of Australia (2005)

@Qantas Airlines (2005}

Broward (County) Sheriff's Office (1992, 2005)

Texas Association for Investigative Hypnosis (2002)

Bureau of Alcohol, Tobacco, and Firearms (1999, 2001)

Rritish Police & related investigative agencies: @ Portsmouth University (1993, 1994, 1999, 2001)
Norwegian Police (2001)

Newport News (VA) Police Department (2001)

Los Angeles County Sheriff’s Department (2001)

National Institute of Justice: Guidelines for Eyewitness Evidence (1998-2000)
Florida Prosccuting Attorney’s Association (1987, 1999)

Prince George's County Police Department (1999)

Connecticut Fire Marshals Association (1999)

Connecticut Board of Education (1999)
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Consulting and Training Workshops on Investigative Interviewing {cont’d)

@ Latrobe University (Australian Police: 1999)

@ Haifa University (Isracli Police, Military Police, Air Force: 1999)
Florida Division of International Association for ldentification (1997)
Charlotte-Mecklenburg (NC) Police Department (1997)

Intermational Association for ldentification (1992, 1997)

National Collegiate Athletic Association (1991, 1996)

National Police Research Unit (Australian Police, 1995)

New Zealand Police College (1995)

St. Paul (MN) Police Department {1994}

Metro-Dade (County) Police Departiment (1987, 1988, 1989, 1990, 1993)
U.S. Federa! Law Enforcement Training Center (1993)

Fred Hutchinson Cancer Research Institute (1990, 1992)

American Cancer Institute (1990}

Nashville Police Department (1990)

San Antonio & Austin {TX) Police Departments (1990)

@Florida International University (open invitation: 1989}

Coral Gables Police Department (1989)

Dade County State Attorney's Office (1988)

Society of Police and Criminal Psychology (1988)

Institute of Police Technology and Management (1988)



PAUL DAUBITZ

10 Annapolis Way West
Newbury, MA 01951
Tel: 978-462-5000 Cell: 978-407-4800
daubitz@gmail.com

PROFESSIONAL EXPERIENCE

ATI TELEMANAGEMENT, Newbury, MA 1980 — Present

Principal

Telecommunications consulting business specializing in management, solutions, planning and
policy making of large information technology applications. Leader in design, implementation
and state of the art information networks and technologies. Extensive experience in deployment
and management of major telecommunications voice, data and fiber optic networks. Specializing
in newspaper, medical, financial and government industries.

ComCo Communications Consuitants, Boston, MA 1978-1980
Executive Director of Quality
Telecommunications consulting business specializing in newspaper and media industries.

Commonwealth of Massachusetts 1969-1972
Executive Office for Administration and Finance, Boston, MA  1974-1978
Telecommunications Manager and Planner

Responsible for all telecommunications services for state agencies, including land line and
wireless. Implemented the State’s first Statewide Network.

New England Telephone, Boston, MA 1965 - 1969
Second level management on the Corporate General Staff, responsible for Tariff development.
Centrex Coordinator for New England and new products.

EDUCATION
University of Colorado, Boulder, CO 1972-1974
Master of Science in Telecommunications
Boston University Law School, Boston, MA 1963-1964
University of Massachusetts, Amherst, MA 1963

Bachelor of Arts- Government
AWARDS

Outstanding Alumni, Telecommunications Program, University of Colorado
Extraordinary Merit Award, Boys Town



PAUL DAUBITZ

LICENSES AND DESIGNATIONS

FCC Radio Telephone License

Constable, Town of Newbury, MA

Notary, Commonwealth of Massachusetts
Certified Weapons of Mass Destruction Responder

PUBLICATIONS

Y2K Call Center Compliance For Late Sleepers, Call Center Management Review, June, 1999
How 800 Numbers Are Used For Customer Service, MOBIUS, SOCAP, 1995

IVR, Service Level News Letter, 1994

"Healing an HMO'S Cal Center Growth Pains, Service Level News Letter, May, 1992

"Planning For The Unknown: The Boys Town National Hotline, Service Level News Letter,
July, 1990

"Contract Negotiation And Fulfillment,” Datapro, May, 1988
"A Visit To Japan Airlines A Reservation Center," Service Level Newsletter, February, 1988

"How To Alleviate Headset Headaches," Business Communications Review, September-
October, 1988

"Your Telephones: Talk of the Town,” The Municipal Forum Magazine, Massachusetts
Municipal Association Quarterly, Spring 1988

"Home-Grown ACD Works," Service Level Newsletter, November, 1988
"Negotiating Custom Contracts,” Business Communications Review, August, 1987
“Microwave For Managers,” Network World, October, 1987

"IBM/ROLM Announces New Incoming Call Center Software," Service Level Newsletter,
November, 1987

"Rising To Vendor Challenges,” Network World, December, 1986
"The Complete Guide To Buying A Telephone System," Artech House, 1985
"The Public Managers Phone Book,” With Robert Ross, RMA, 1979

"What You Should Know About Local Area Networks," The Office, May, 1983
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PAUL DAUBITZ

"PBX: The HUB of Electronic Office?," Office Products News, August, 1981
"What Do Consultants Do? And Why Are They Hired?” The Office, May, 1981
"Installing An Earth Station: Practical Considerations," Office Product News, February, 1981

"Call Sequencers Handle The Load When An ACD Can’t Be Justified," Communications News,
August, 1980

"The Who, What, Where, When And Why Of Selecting A Telecommunication Consultant,”
Communications News, November, 1980

"Federal and State Regulation, Program in Communications Policy," Massachusetts Institute of
Technology, 1976

"Communications And The Medical Community," Boulder Colorado, 1974

QUOTED IN

Service Level News Letter, Call Center Management Review, The Los Angeles Times, Network
World, The Christian Science Monitor, Boston Business Journal, Today's Office, The Office,
Press Time, INC., Interconnect Magazine, Lawrence Eagle Tribune, Boston Globe.

PRESENTATIONS/SEMINARS/SPEAKING ENGAGEMENTS

“Smart” Cities And Secure Infrastructure: Modularity, Interoperability & “Future-Proofing”

Presentation: New Requirements and Capabilities for Wireless Services for a 21st Century
World. March 23, 2006. The George Washington University

“Smart” Cities and Secure Infrastructure: Modularity, Interoperability & “Future-Proofing”

Presentation: Fiber and hybrid broadband satellite/wireless gateway services. March 23, 2006.
The George Washington University

Progress, Pitfalls and Perspectives of Web Based Call Center’s, ICCM, August, 1999
Y2K - "Down to the Wire" Preparation Guide, ICCM, August, 1999
WEB Based Call Center Seminar, Merrill Lynch, August, 1999

How The Year 2000 will Effect Call Centers - A Concise Update, World Conference on
Incoming Call Centers Management, August, 1998

Time Warner, CLEC Seminar, July, 1997
Interactive Newspapers 97, Newspapers as Service Bureaus, February, 1997
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PAUL DAUBITZ

Administrative Office of the United States Courts Telecommunication Seminars, 1994-1996,
Charlotte, New Orleans, Denver, Clearwater, Nashua, NH, Minneapolis, Portland, San Diego,
Pennsylvania, Cleveland

Guest Speaker, World Conference on Incoming Call Center Management, 1995, "What My Call
Center Will be Like in the Year 2000."

Senior Presenter: Customer Services Seminar: Central States Circulation Manager Association,
1995

Guest Speaker, Newspaper Organization of America, 1995

New England Telecommunication Association, 1992, 1993, 1994
Sentor Presenter: Massachusetts Continuing Legal Education, 1994
Guest Speaker - NYNEX, 1992, 1993

Society of Consumer Affairs Professionals, Developer and leader of four call center seminars
1993, 1992, 1991

Presenter, Communications Strategies, Toronto, 1989, May, 1990-1992
World Conference on Incoming Call Center Management, moderator 1987-1996

{ACUTA) Association of College & University Telecommunications Administrators, Orlando,
Florida, July 1990

Society of Telecommunications Consultants - Multiple Presentations
New England Press Association, Boston, January, 1990

Course Leader, Essential Skills for Call Centers Management, Omaha, Seattle, Boston, Incoming
Calls Management Institute.

American Newspaper Publishers Association, Connections Conference
ICA {International Communications Association) Conference, "The Use of Telecom
Consultants"

University of Colorado Conference on World Affairs, Boulder, Colorado

Chairman, American Management Associations Seminars on Basic Communications &
Interconnect

Lecturer, University of Colorado, Master of Science in Telecommunication, Program Seminar
Series



PAUL DAUBITZ

Seminar Chairman, Converging Information Systems, National Institute for Management
Research

Presenter, Call Center Management, North East Classified Advertising Manager's Annual
Meeting

Telephone Seminar Presenter, New England Newspaper Association

Course Leader, National Conference on Telecommunications in the Federal Government,
Washington, DC

Seminar Presentation, Call Center Management, Missouri Valley Telecommunications
Association

PUBLIC SERVICE

Newbury CATV Advisory Committee, Chair 2005-2009

Citizens Solid Waste Advisory Committee, Newbury 2001-2007, Chair 2002
Constable, Town of Newbury, Terms 2003-2011

Plum Island Water District Commissioner, 1982-1988, Chair 1988

Newbury School Committee, 1987-1990

Union 68 (Triton) School Committee, 1987-1990

Whittier Regional Technical School Committee, 1990-1995

Newbury Planning Board, 1990-1995, Chair 1993-1994

Appointed to the Small Business Advisory Council

Istand Futures Group, Director, 2000-2005

Executive Advisory Board Member to the Interdisciplinary Telecommunications Program at the
University of Colorado, 1985-2001

Massachusetts Center for Technology Growth, Member

Massachusetts Governors Ambassador Program

Massachusetts State Wireless Mediation Program, Mediator



